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Readers Service Improvement by Self-mode — On the Self-service of National Library of China
Zhang Hong, Zhi Yingying / National Library of China, Beijing, 100081

Abstract: National Library of China improves service level and advances service efficiency for reader by self-service mode, and it has been acquiring excellent effect.
The paper mainly introduces all self-service of National Library, including function, technology, advantage, applying effect and so on.

Keywords: Automatic card issue and deposit, Book self-check in and out, Automatic copy
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