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Research on Users' Needs for Digital Library Mobile Information Services
— Based on Comparison between Existing Users and Potential Users

ZHAO Yang, GAO Ting
(School of Information Management, Wuhan University, Wuhan 430072, China)

Abstract: The rapid development of mobile communication and technology propels a growing demand for mobile information services among digital library users.
This paper conducted a survey on users' needs for mobile information services of digital library. According to users' experiences of digital library mobile information
services, they were divided into two groups: existing users and potential users, whose degrees of demand were compared and analyzed regarding the mobile service
functions, service modes and information contents. Suggestions were proposed according to users' different demands on this basis.
Keywords: Digital library; Mobile information services; Users' needs; Demand rate
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