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The Development and Interaction of Mobile Q&A Service

DENG ShengLi, LING Fei
(School of Information Management, Wuhan University, Wuhan 430072, China)

Abstract: The development of Q&A service undergoes three stages: Web Search Q&A service, Social Q&A service and Mobile Q&A service. With Mobile Q&A
service, user interaction is more frequent and they can enjoy easily available network service at wider scope at anytime and anywhere. Compared with the Q&A service
on PC terminals, Mobile Q&A service has its unique interactive context and the diversified interactive pattern. In this paper, an analysis of the development of the Mobile
Q&A service and the ways of interacting shows that the usage context of mobile question answering service is associated with the daily behaviors of people, the interactive
mechanism of mobile Q&A service determines users' usage pattern, and interactive context has an effect on user information seeking.

Keywords: Mobile Q&A service; Context; Interaction
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