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An Empirical Study on the Influence Factors of Digital Reading Platform's User Experience

PENG Ke', HU Rong"?, ZHU QingHua'
(1.School of Information Management, Nanjing University, Nanjing 210023, China;
2. School of Computer & Information Science, Southwest University, Chongqing 400715, China)

Abstract: Based on technology adoption model and the theories of information architecture and need fulfillment, this paper discusses the influence factors of digital
reading platform's user experience. Data analysis with structural equation model is conducted by using WarpPLS. The findings indicate that user experience is positively
influenced by digital reading platform's usefulness, ease of use, hedonic quality, and information architecture and need fulfillment. And information architecture has
positive influence on ease of use and hedonic quality. Finally, some proposals are given to improve the construction of digital reading platform.

Keywords: Digital Reading Platform; User Experience; Technology Adoption Model; Information Architecture; Need Fulfillment; Structural Equation Model
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