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Micro Video Base about Reference Knowledge Based on Problems Solving

GAO Shan, WU Jin
(East China Normal University Library, ShangHai 200241, China)

Abstract: This paper makes an attempt to introduce micro videos into the virtual reference services for academic libraries, and discusses the significance of the

construction of micro video base about reference knowledge based on problems solving, then it explains reference knowledge acquisition processes based on problems
solving. Finally, the paper proposes the idea of how to classify and present the content of micro video base about reference knowledge.
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