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Designing and Implementation on Management System of Service Level Agreement of Library Cloud Computing

LI LiRui, YAN Xiong, DENG ZhongHua
(School of Information Management, Wuhan University, Wuhan 430072, China)

Abstract: Service level agreement of library cloud computing is a clause that can be used to measure the quality of services by quantification parameter, so it is
necessary to automatically manage to promote the effects of cloud service. This paper firstly summaries the requirements on management system of cloud service level
agreement. On this basis, it analyzes the overall transaction flow of management system based on generation, execution, evaluation and revocation of service level
agreement from the perspective of its life cycle. Furthermore, the authors deploys and implements the management system by taking advantage of the popular designing
tool in order to intelligent management for service level agreement of library cloud computing.

Keywords: Library Cloud Computing Service; Service Level Agreement; Management System; Designing; Implementation
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