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Collaborative Application of ISO International Standards for Records Management: Driving Forces and Approaches
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(1.School of Information Resource Management at Renmin University of China, Beijing 100872,China; 2.Smart City Research Center at Renmin University of China,
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Abstract: With growing number of ISO international standards for records management published, issues of collaborative application need to be studied.This
paper explores driving forces for collaborative application from three aspects: challenges of international standards development, internal and external collaborative
application needs of records management field. Three approaches to collaborative innovation and their support are discussed, which include collaborative application
among series of records management standards, collaborative application with other ISO management system standards, as well as with other ISO standards.To meet
collaborative application needs in social and digital transformation, future directions and initiatives of collaborative application of international records management
standards are suggested.

Keywords: Records Management; International Standards; Collaborative Application; ISO/TC46/SC11
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