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Research on the Development Status of WeChat Public Accounts of “985” Universities

ZHOU ChunLei, CAO LingJing
(School of Information Management, Zhengzhou University, Zhengzhou 450001, China)

Abstract: This paper searched and cleaned the data of “985” Universities” WeChat public accounts with the tool of Sogou WeChat search. We looked into the
internal relationship among the WeChat public accounts by using labels attached to them, then we discussed the problems and gave some countermeasures to solve
them. In order to make WeChat public account an important tool to communicate with the public, the paper suggests to carry out a unified management from the
reputation management point of view.
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