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The Research Status of Knowledge Service and Its Research Trend in Big Data Environmental

WANG YueFen'” ZHANG BaiRui' ZHOU HongYu!'
( 1. School of Economics and Management, Nanjing University of Science and Technology, Nanjing 210094, China;
2. Jiangsu Social Public Security Technology Cooperative Innovation Center, Nanjing 210094, China )

Abstract: Knowledge service is a new form of service, which is accompanied by the development of knowledge economy. In order to understand the overall state,
main views and development trends of knowledge service research at home and abroad, the paper selected the source of Web of Science and the CNKI database, took
“knowledge service” as keyword to search within title, then did the bibliometric analysis and co-occurrence analysis on the volume, research area and keywords. On
this basis, authors read literatures, and summarized the main points of view in the connotation, type, pattern, process, technology, and ability of knowledge service.
Finally, combining large data with knowledge services, paper analyzed the amount of literature and keywords. Then, reviewed the views and trends of research on the
connotation and characteristics of big data knowledge service, on the architecture of the big data knowledge service platform, and the technology to support the big data
knowledge service.
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