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The Quality Evaluation and Optimization Strategy of Informationists’ Service

LUAN GuanNan' WU Yao' SUN JinLi® TANG XiaoLi'
( 1. Institute of Medical Information/Medical Library, CAMS & PUMC, Beijing 100005, China;
2. Library of the Fourth Military Medical University, Xi’an 710032, China )

Abstract: Choose the First Affiliated Hospital of the Fourth Military Medical University as the pilot unit, to the empirical study of information service.
Based on the LibQUAL+" model, the paper builds informationists” service evaluation system. Through repeated measurement method on the object of study,
the paper evaluates informationists’ service before and after by the user satisfaction. It analyzes service quality survey and puts forward the optimization tactics
of the informationists” service.

Keywords: Medical Library; Informationist; Service Quality Evaluation; Empirical Study
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