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Analysis of Resource Construction and Service of Standard Literature Based on User Requirements

GONG KeNan' LI AiXian'
(1. China National Institute of Standardization, Beijing 100191, China;
2. Tsinghua University Research Institute of Information Technology, Beijing 100084, China )

Abstract: How to connect the massive resources with user requirements and provide services upon user requirements has received wide interest in
library science. Distinguished from academic and public libraries, as a professional library in collecting standards, National Library of Standards has yet to
systematically carry out studies on standard resource construction and related services driven by user requirements. By taking user requirements for standard
resource into consideration, together with research on library visitors’ requirements, this paper conducted analysis in 4 aspects, namely user registration
information, requested standard categories, support capability and user engagement. The result will help National Standard Literature Sharing Infrastructure
(NSSI) to better optimize allocation of standard resources, so as to provide better service for users.

Keywords: Standard Literature; Library; User Requirements; NSSI
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