- APSRE -

e TR A
FREE AT IS

£E 47 2 38 K’
(1. XU KFAZ &EMER, XX 430072, 2. KX KFERTFALHALEREP S, XX 430072)

HiZ: ZHMIRHS FAT 3 BARGIENEEL, S 2E MR PR SR RTAGELA DT =5 5 EHTL
PRS- ARSI P 6B, AR R B 3K 7 iR = A5 i B P 64T A A4, 38 R AUARIZ i MR 3l R 2]
17 K BAERAT R DA, MEZAER PR AR AT AGZRBRLY, LK, HEEAERLHRAAET
WAT THR=GMA P OFEERITA, RARE, Blh Atk AL MAsB R, 2B REEA
iR Y AEREEY A PR RATA, AARESBlh A AR R P # R, AL
Mgt 2 TR AR A BT R IKIRE &R F3A T @ A R AR E A AR A 3R,

FAEIE): G R AUARIES; AT
¥ B 5 X5 G203
DOI: 10.3772/j.issn.1673-2286.2018.09.004

KA RHAANNAE B AR TS K, JVSE Gt 3 i
MNE BT & , DANSFEERSRE A . =
AR e s i A7 BT S = ) — i s 2K,
A5 P 38 B 0% 30 3 AT BB ] ) T e i, AR TR ] 3t
FEHUCEE, SEBLRE B0 1S 1 6 oAl sUBUE A7 i (7]
BEEAR S NE BBHIRMIERE A6, % A0
HEEIIRE, ZRBE ARG T B R SS, W
ARG B SE, FrAseils B A R i
HEREBEN N EFSY IS NP NG R ol &7 S Pl i
20164F, K& AL RR i, AR ERH]
PUEAERCR BN, S BUN P RE T, KR 5 (08
TILESE SRR AP R R N B
BRI AL, W TC A7 AR S5 A2 27 B 310 BUM
AERST IR, BRI T AG R AN AT N IR S, R
Z P IAE P A7 Al I 55 R R R DR 3 0 Sy B 2
AR IR w7 P R RORT S D TR TS
EBARRNAT TSR AL, AL A7 AR 55
RS AT AN VI R, AR A IR i A
R R, IRZE R A7l IR S5 e 3%,

PN 35K A7 fil (L 7 508 77 it S | B R P 42
HSHEE L.

1 3CHkERA
L1 AR AT A5

ARSCLL AR g ISR A r R R R AT SR
2R, R IrER, R, MR SCR 2
PRGN DR BF PR BIRES, W ST E AR 1
DA MR BRI I, X A7l P AT 9
TOAXTRED, HIUA (B A7 - A7 R mt 7e e,
S I TC i [ T 2547 fil AR 55 (K00 46 R 20 5 1 2 B
BNIRIER, X A7 I 55 158 SR A8 1 R 170 55 4T D9 77 T A gt
FUBFA R S,

FE ATl IR S5 R ANAT W TR, [ N ANIF 7E & K
TR S INEE RS, IR CA BRI IT B
LSS FA I35 1) T3 200 F P SRMAT AT IR TE o i
EECINANIENE B P AN AT A R 94T it

AR R RO AMAFESTE "W HAAERMS L FAAZE A LR R

(%% . 71501145) %8,

20184508 (HsE17288) 29



Digital Library Forun

HTEEEICID

ATREEE, BT A 2 B o I A VR 8O 2 P A
AT R S AT AR s o S AT
Fi AR B (Technology Acceptance Model, TAM)
G ELAY, BRITIAN A7 A P R SR IR s R 3
T AR AR 55 15, S AT S A7 i PR
AT IR 3R B BT OB T AR 4 MR 5 125, RT
TAFAE IS R GNKIRI R, FFaE— 2850 fEmi R 22 2 [a]
(156 RIEAT o HTs E VR R S 23 Sl A SR
FHITTIAEE B SR P AL T A iss F  Ran5e
Wi P51 2K o A D0 368 3 1) A WAL SR 0, A P e 0 0t A
I3 M B8 SR 56 IE O 8 AR R ) SIE AT T 8 A Al iR 55
FHPAT R ST 320 77 1

1.2 [5E ARG E AR

19804 Oliver™ H& AR A A 221 (Expectation
Confirmation Theory, ECT) X fift By 2% 34 & 57 4 3K
BEAGTZNENYE. HEAE"IANGEERS
R 5 A5 P 55 55T D S AT O A A AL R 1
HUBGECTMTAM, MEAE S RS0 Fr 2208 11 22
A (Expectation-Confirmation Model of IS
Continuance, ECM-ISC) . {5 /8 R4 FF LAl 5 1 &
BT P R N5 B R G R R IR Ak B4 Tz 55 AT
NEERE . RESSGEVIREY, 2B ER RS
FF LA FH 16 T b At 2 0 s AR R, AR SCHE
ECM-ISCHIHESL R, J Rl FUAR FAR SRedd 52 ma
FR S8 F A7 A R 55 B 52 e R S R, PR 52 0 FH
Rl F AP IS R 2R

FEARGHIRNE R, HEERRSR
(15 S F A2 f = R 1) Sk AR AT 90 AT 0 by
S, M ETHIEAE 0 CE SR AT RS DK Bl R
FAVILERINAT N, B2 0T H 47 2240 RS2 mi R 3R
MRS sk 2, BRI A ST TR I BT 0 7 1, A
AT S5 AL B R B O SE BB AR R RS
R SR AT R AT T, 2 AT] 3 R I 45
i 2w, AR T RIUE R R TA S
K BUERIT T 7%, 18 - R IR R ML RIR B U7 1% J7 50
W EE B i, 3 S SR 7T AR A2 PR . BT
b, ASCR AHURBLR BT FURANAT N, R MHIR R 247
il HR S5 AEAN [R) 175 558 Hh R A I A0 AR AN S R R 2R

30 2018459/ (REE17288)

2 WrgEikit
2.1 BRIk

FUARHER & — PP T v, 5 SRR T R S s e
FURR I P50 TIE 1 J7 VAN [R], FLAR B8 SR FH S H W8 %% 0
TR VTR I 7 sCUSCER MR BRE, B I b b 2 S B
AT, FUARER I LA 56 WORME R 35 STk 4R, i it X
WA B RMIEAT = 2 RS i, R A B B2 3R 47
FNBERG IR, T2 RRAH B AR R & HATC &S )
A SR B2 R

A 2 A A TR 5 R SRR
P, FER G Bt AT IR i, IR HR AR S
ECM-ISCHEE R4 &, LM LR B HSECT-ISCH IR
RURIRL A, I A8 A7 il IR 55 FF S8 AT st e R 3R
A,

2.2 BORHICIE ST ek

HH ] EL B R 2% 45 AP0y (CNINIC) F20184E3H &
Hi 58 417K Crp LB IR 2% R I G T H RS ) R,
20~29% T 4EFAE R B E E EM R AR AL REA
Hoa, U 7 T R A R A R 1A A A R
EENY, R AR SR IR AT AR R RN
VIR G UAIRECEE A 28 s o B Uk 1 75 AR EL
BHHAN, ARSI NI 0T 25 A X SRAF R AR
WEAE R4 BN BTk}, A8 2 FhoRIE 1045 B BN, PRIE S
W 545 B A

ARSI 25 K Al e A AR W 9T S R T, 3 B
RN ELFE R 247 it P A1 AR 55 1 (s TR, =
AR R R 5 82, ZAFAEIRSS AN LR A,
{12 3 FF 48 FH = A7 0 IR 25 BB AR 55 o B ) T ) Y 45
P VTR SN IR o 76 1 UG R AT, F R F B Uk £
FO it B B AT R I A Vi, AR R ST
BUTR, I8 IS AN W R AR B I AT Jm A 2 iy, EL B
IR FHS bR, SRR e .. Bk, JERUIT
2007 AR T (Fih k1o, BYEION) . 435k E
VR 2 K2 R RS ROCKRF 3T sts, e
BEA 14N, 6 NRAFH UL B2 P Ak 51 T



£¥H EOHK XBH F

ETHUWRIBCH R FER P RERERITIRR

®1 FIRIREN

RER RANE
SZVIHEEAG RS ARIETE TAFABIIE Lo RV A M SERE B, DR In ) 53 i

M AAAERRRE RS | 7 RIEE.

ORI WL ZAF kRS, S H A A7 35 B MR LE D e o
QM A B BT IEAESE A A7 A7 5 1S (AR B0 An ) Cn TR SRR R e EAEAT TR Ré
WAL H L A9 R AT A, A TR B A AR Rk, T R A R R E R &

OM R E AL LIRS HINET, & A, AT S B S XS 2 AR & 1A
TR, A AN, ARG IRLE T IR DA AR T T RE 5 (1 S 4T
SO P RS AR ZOE A A SAFRETREE T T S0 RE NS (R HE P R A A IR 55

3 WIS

AR AR AL AR FR 128 BRIAT i T, 20002
TR G A+ 5l 4 00 R 08 1 4 0, 7 20 B 56 B
Je BEAT ML A 565

3.1 FPR A

FETT I G B B B S BORHT 8025 730 Hr JF IR
THMEE, N5 LR s s A e vulE . TR
P AR 345 2183 5% a1 A), D9 ORIE K dE 1 2t 1k,
AR SCRE B T3 O ML 2 51 B 19 20281 R0k
T KSR BRI A6 8 & BEATVEBE L, 75 32
ARThRE FXLH R, MRS R, BEE. B
P RS (SR ABREEI . RGLAMRRAM . W]
ARME S SIBE B 0 B AR AN 45 A R 17 14 S o T
G R R QR 2 o, AV WE A R S AR
PE R AR 3TN A, & a8 ARz B & L
BN

3.2 T hhZws

A 2 B3 9 BB T A 4 P 0 3 A e S RS

R 1Hb 3= i o B B 5 S IS 0 1] 19 5% 2R o 25 A
ML RVE BRI FR K, 8 LR R R T B AR SR
HEVEE, £S5 L ARG RS B ARl |, 22
Ao XA [ B Y0 W 0 AT LR B B JH 2, A SCAS HY BT
AR RGF R R tha g = ME LR
ENIREL 17 R 2514957 E S 55 2 U2 D= 8 e A e X
WE T AR BSOS T Vag LR 3.

3.3 gAY

FEIEFEIEGR BT BL, Falt— D Y240 2 Mg i i B
FA LR R SR BRATIE R R, LTS, [H]
I T A% LV W 55 4% S Y B (R PRI &5, JF DL “ Wik (1
T A RIS VB (] 4T K 2R o AW T A% LV
FERRERITTE RIS LR E N “ A7 il R 55 R A AT
N BIGEEX A% Ol ASC L pr i Il S
KRG LN R4 TR REE R, R
P R GE TR 3R R M 1 M A TR M, W E
AN R AN L2 I AR B R A S,
Fp S8 S AE ST BRI 0 B A B 1 R I i B2
AT, SIBHE—ERE L b REWs ELHO Fr 8 fd HIAT ™
AR

FEG RS R i VTR TS RL Ak L R
WO S5 M 7 AR, TR IR S T A AT 9 ) g R o AR A
PR

4 BORSHT

Zead 30 Gl LR 1R 2 A7 AR 55 R Sl
AT AR BRER Z B B R & : ORGRERE
SV FH P i AR A e s @G Ik Bk
SO PP FE AR S R s @i R LI Bk
Wi FH R A P R TR B R i R A T AT s @AM
KN R B A IS5 R IR @t
PRI 2R L R i 1k S TR © 5 Sl s I e A )
PR BA I T R A7 B IR 55 45 S48 FAT s
@ Re s BRI T SR AT Jv o AR 1R
AR EEAE AT M B A (LD .

201845088 (REgE1728) 31



STEERICLD

#2 FHX 4w
Pl B (5x) KRMEFRHIER
AR (15) “TBAFEE B AR A IR E B Rl
FEARTRE w0 (8 O BIRA 5 FEUE R ER”
SCAEREE (5 TERFI B BB R
Ga AP 7S 8] (12) COAREHRHE R S AR N, AR T AR S AL AN (1 e
—— %ﬁﬁj\%‘— (8) “@ﬂ;ﬁa%{%%j}% 15‘:@?1/)?
BOZR R (3) CHEERRENE B N E A
TPtz (D TEREI R SRATRE A RIS, ANEF
_ PSR (D “CRBIRL, IERIRE SR
FHHALFE (D CHIRH T, AL
e (9 CHAECRE BB IR, A5 B E R
2% i FERHER (14 CORIHSZIR, T EE NS
[FBRIAL (4) W AR BIGLIZE AR
W PR ISET (6 AR TR, B R R
RIS (O R SR AT B I 15
AN 2 DURIE (D IR U SS”

SRHEAETL (3)

“CHEZM A A 5T

fHRZA (5

AL FTRI SO GIRBE 17

R X Ba AL (8) CORBIUE 75 B SORY, LADIS Bk ER, 18 R R £
FEAE (5) L E O AR A
154 EHRAR (3) RS T LE AL IR AT, RS B m s~
NG A il MEH (5) “H I NELERE S
RGN VRS OB (5) AT AT A R G e e 4L
AR A YT PR 2 A R FE I L 2 7 5 S
S SHEAEF (5) RIS 2B R LB SRR, TSI T
R AR A (3) - - ] B
R R A LEA 3) E BTN TR T B SR IE 2T IR TR RS, AR
" - ARBAEH (D AR ITE R, S 4kt
PR : Wt -
WEARAE PSR (4) R RRE R A ZAZ, DR Dk A
=3 EHmAED
Edi FiumE SERENE
— A TR SAEFT A& L T RE
AR 24 B EAERETIRE SN, A TR R P {5 F I I T
- RGO FHP25 RGEI0AC TR, 0 LT A2 75 A1 A7 B 2 75 5 P DT S 37 2
45 )5 B FH P P AR R AL A0 B, R GETE R B (R e SR TS R )25 B Aor
W T F PP ZA7 i 56 FE A0S 308 1ot = A s e 2
NG AP TERS NS, S8 26 R G FRAT . 00 5B PR A (s
AR SN EEL PO 245 A FEY R % FE 0 P 257 3B 0 e e P 2
Btk A A7 R T B A
ek FH P05 P 25 A R 5 e AR P S BB PR 25 T 5 A 1 i A
AR R 54 FH AR 2400 756 FH A7 A O SRR e — M S R A H
R R FH PR A P 25 A7 i o 2 o 8 125 8 Al 5 T £ XU
S 1 T8 FH PR A P 257 i o P2 o T T B B S A A
Fp A AR A TRFAS AT 5 AR 1 5 — AR RS SR AR A T o, 15K BT A 8% 7
AR | SRR | RS A R, PR AR B TSR B Ak S P 2 S AR R

32 2018459/ (REE17288)



BeH IO AES F

ETHUWRIBCH R FER P RERERITIRR

R4 FERFRIMEIX R

* % KR KRAHNE
EAPRET IR A IO RE AU T AL R A RO 0034 22 LB P10t T 5
— = ;gf;mm%Awﬁﬁw&$ 722 8 T L 4 O DR 4 22 L B PO X2
5 AP AT RS A S R R34 LB R 0 R B PR, B B 4
[ —— i ;;ﬁ%wﬁm R S R 8 EL B0 T R et FIE, JF IAE S  f
Y E BRXR | RGO AR A WSRO A 78 I
2l AR 25 7 025 2R 06 25 L B P 0 55 5 PIR 60 e
[ — = ;Eﬁiiﬁgﬁwﬁﬁgﬁ?ﬁlg BESURITT] P R S P RIS, (RO

AMEINENE R~ Fpak i R IR R A

PR B A FRA . PR (3 (28 IR 36 BN 25 77 W A AT, 9] et
FRLERE AT Jor A oW

*ER AR~ R R AR &

ZAFEAE I RE A N BR o . S ERsame . B AU B R P i A R, 1)
PR R ST

P B I~ R AT N HIR K A

R S B LR A ) R S AT N

R R S R AT WTRAR | 5SS RAS BERE NG TR T o S B Bt 3 e AT 9 R R it EE AN 7 114
FREE R A A~ R AT | PAORR | SRR DI SRR S 1T RS T B XS AT S s A 7 1)

ZAEA I I BE T R T RE S LR L R A AT

SRR B AT RS SA

FEM AT N

A A >«

£
i

]

Gae AN

&
K
s
53

VB wmE e %
i 2
o RE

B ETRHERR S HOE AT AR
41 RAGHN=

RGP R AR R A AT N BVl GIE(E
BARAGHIMRSG RREMAG RN TIE0E, KRR
SR Al A SS R G T BE T S RE SR Bt
DR B oM, A RAEAFIM I T RES 1 BtBON iR
E WIS s MRS B I T = A7-fik R GE A7 fil TR IR AR E
P SO AR e 3 S SO R D 145 AERIE ST AR 48 DR 2 0
R S AT A U, B 55 TR ) SRR ALy 12
TIE B 22 4 o AR 55 5 0 7 21 B R T A pp RO 3 5

R S F R 7 A 35 5, Zhao %R T RS
JER R R (5 2 R GRS I AR [, R4
ZRITES RET TR B E MR ST, ELERE M (M R
ANFp S R, X Le S50 LA — 28 B AR PR
Vi ViR KR, 95 % Ui RY], “HEsIE
KAEE T, FrUABGREEE T 155208 W “=
A7 BT B AT I AR 15 XE DL AZ , MR BE A 28 AT
B, WRA BRI S, fT R T,
a5 T B0 R A% 2R 4 PR O i R R A
JEHR A BRI

4.2 I R

JECRAT FH kA 5 2 A T e A0 AR X P 35 A > v
W, o 2 A7k O P A SRR e T R SR A6 P A A
SRS T . SEARTHEERR A BB, R %053
PR 0 4 R AF AR IR S T B A A% O D RE s X35
SLRBLAECL T T, U0 A7 A A 55 i 4 (4 11 22 T 2 1
W REHA TR EESEA TR, 2T EN
—AESE BRI ARHOT 3, AL A R R A Bk
A5, BIER T AR LI e A2 I A A HoAh g
BEIMA PR FAERIOL . BN PRI 9n D 2 25 0 4
2% K 134%, AL VE2 P R -l =47
il HR 55 B N AE IR B g, 5 52 P R S48 AT N #
B EL A R, 3 I 5 A7 i P A T AN A

201845908 (HE17288) 33



PRI R R B2 R W A7 A 1F B AT N 105 32 V5
R AR 7 B AN B RE % 5 O K BN A7 1l
[a], HOHIEE A2 A, L RER X — AR B2
MIBEAT &AR 7, SR UTE MR “MHAE B &
H R A AT B E R FRIUR 2 % 2 R, ATELR
Y, ZAF Gl IS5 PITEE B (0 S B A0 D E ST AR S 3
BRUR AU TE D e Xt FH P 455 SR A A7 A R R BB AN AT
A EZEWNEM . BLAN, BRI AVERRBE R =
FEAH 3R SRR AT N, 0 AR IR R 984T D9 thoAy 3 52
SN, Oliver™™ R 5 R KA F A (E B2 FH - i
JE, 3% FH P AR 3 SR A i B 2 AR R

43 W

96 T P A P A P 2 A7k e 25 e e v e o A
B, B PN R AN S A7 0 R G R R L [R5
i EERE WS EL RS L B R A R, I
R A5 AR D ) L R AT PR V) 12 5 ) 2 7 455 8 AT
No FEAE R R G Fr S48 FIER AL, i RN R el
FAAT I REMAAS 2 20 TR B0 IE , At . AT 3 2145 45
SRR SEAE AT AR AR R TE . 75 2 U5 R, “H
ERIEARE R LB A AR 7R, ETHARN
DHREAAE AU AR Wh TS MTE BT, WA 18 th g 12
55 RIEA S EEZ G RTAE = B, BB R,
AR R TR o MUTRAAT ORI, P
Fr A Al B SR A 22— X A7 Al R AR R

4.4 ANESNIRER

AN DR 3 A 52 P 5 A AT D i B
PAEDR 2R o PR RN PR 3B 35 B 2 L A5 AR AR R
Wr3 A Ve ik o SN B R L AR AE ] S A R rp Rk
FOBIARRAS , QA P 2 A SRR 377 o TR 2>
PP S5 e 5 A5 = A7 i A 55, 5 T /il i A ok 4%
HAF I AR ST, SHISS IR, B2
REZAAE L. il BB RN IR AR R DN AR
NS BAE AL, FECORHLA R, mE —MIE. [F1E
RILT R R A7 il i 55 32 Bt i B LR B R A 26
ARG, BARIEN S 2IEHBATH =KigE
e 58 it PR SONL BE SR IR R A I A7 ik, AN 2= 208
FEHABE A NI W45 UiRE WA, “HBEER

34 2018459/ (REE1728)

=RIBERLZ - BRZEARE, XA W05
55, BEM PRAL - DU R 3Bl A% 3o, R
ERWRFRE, B E 24" . A oA %
AR, HPTAEE SO B A, FRALHE R
S AE D2 G R AT BE 2 4 P s R e ATIURL (R 2 2%
PR TR RIS 2 A AU P PR 455 A5 17 AT R
ZAFRERFBAE AT

45 taRmpbER

s B AR 5 AN SRR ZARRT, $RAR 50
AR SEAE ] A7 7 S RSN, 73 NBR 2 S B
ANEARKE 3N TVE s, A2 oM R 22 i 7 R el
AT N B AMER FR . N BR 52 IR 4 1) 2 AE AR5
W, ZAFRE T I AT . Bl SRR AR,
R B 30 B ACHRAEAE T R 2= o S BRI R
BT, RONFRFEmT & B AR e 3 A7 P B8
[f, R 5 SEAE AT 0 AR o SRS MR 1 A2 S0
WA 28 IS0 T 8 2= A7 il AR B GRS R R 52, 2
“HUFFEAGHE A RRELZDT, RN
EXGTIR N A7 il TR R AR PR AT 1%, Ah R
SIS IARAE 35 S A AR 55 8 5 VTR R
WY IR T B 2 4T A T BOE AR TE 7T, B T
H VA R B AE T 2R | 22 A AN BT YR SR B 18 J7 T b
R, BRI TR, TRAE . EX)
P AN RTRTSE T, 45 VAR B i S 4
AREEF i, PR IH 2 AR S48 24 B A7 i 55, B
ool T A A BE 6 R M P 5 8t PR B L R R

4.6 FreflHERE

o S8 P R e A A A 1 R P M - 4k
B 2 A IS L, 2 AR BLAE P 4k 88 1
AP R b FF SRR R B B A7
fili S AT M B R A A IR AR 2 Rl
PR R R S AT NI EE K P A EIR, RS
PR3 IR I S 6 B L AU\ R R 3R A 2 R i
PRI 2% 35 R A R A LA X e e AT D
S o G0 X 2 A I 55 B A PR R e 6 1 5
FE P ASEFH 7 b B0 36 T B 9 i P T I EL B e P
Sl P SEBLR 7 R S A AT N B TR i 17
SRR, “MRZAESRAAEH, ACASEY



£¥H EIHK XNBH F

ETHUWRIBCH BB RERERITIRR

£85I, A2 A BENR D A7 AL AR, 1818
fEIEAE” o BRI mT I, Rp A R PR = ELR
FREEAE AT .

47 B RA S )15

Bt AR T P A A7 Ak R 55 3R S R e 17
— M EAFENRSS S LT EAT A 1E) S RS AT Gk
FULIE E ISR, 135 Uik R &Y, “BHINA =
FEHT b 5 ZOR RS 1Z T 6 R BRI AT e RS, K
JBRAT” o BT P AN S A e B 3 22 I 18] 545 F1 54T A7
il 55T GRS, BX AT AT B AR, BY
A R AN Iy, P 2 B B R S P mole/ e AR,
EAS ARG o B 40 A BE 6 TR T 5 S0 U
SR EAEMAT AR R, BRIyl 5EH . 215
& F P AEAE A 25 A7 fif R 55 0 R ol 22 T4 L i 9% A
()l B B ™ S AT Ja e, XAl B S AT N
RIS RIAT R, AEEREGRR RS . —B
PR A7 it A 55 (A5 ST 8, RIS 6T i 7™ i
JERE WAL A BB ™ dh, T2 & TR RG]
R RS A, DRk S48 e 1 Y R S R
XS AE FAT N EORE R, JFAE— €A b B i
LEAE FAT N . 12450 5 X NI FUrh 2J 15 SNS
IS4 S5 18 — B, B SIBE A S2 i 45 24 AT
N FEAIED IR S R S A S A AT N IE )
SR 2R o

5 BHR&ERSRR

ASCE R BRI, RGHR . WERE K
KA FIE AR R R Fr 8 R i
B e SO RN SIS R A R B AT N
R T ULGEE, EERRG R8I EISHE S
AT TR & A7 it R B8 FAT 9 52 W R 3 (1 B R A
B, X BT R R S M DR 2 AT TRAR AN A

ARILTTHRAE T QLRI 7T 2 B R TE S AP R
ENAT N ISR B TR R 5 T A 1 R I 7, Xt P P i
AT 9 e RIS IR T b A SCAE LIAE I T A 2 il |
X BAFE R BRI KA FAT R BATI L, 5 7240
A RERE LU R . @QUUERIWTTE 2R BETH R R
T K B il 2 Y A ) 7 sCREAT o AT AR R PR AT A
INEBATIRRBTL, 46 CA KGR R RS IR

AR, SV RECER B, RIS B2 B
PRRAE D, T A A B 5 R S AT N A AR
W, KIAELMEAR B R GRS AT BB I ey
& BRI R S AP B8 A 3R T B AL

RIOGE RN BAFHN 2 A 2 FRRAR R B
ARBUIRAE (57 200 A RR A A U R A B 2,
IS 3 W O AP AR S5 HE NI R 2 AR HE i =
i 25U B U R BLRR, $ vy R 2 0T, ST ek
B2, 358 A S AR, B B2 i, [ e =
AP 22 A LT R AT (RIS UM 75 58 3 M 4%
5 R A TR L, MY A AT P B R 48 AT
Ny BEFRRARKT T W28 %2 25 L. @SR RN
SR T 2 D3 AT BB AR 55, BRI T ARA 2
A s S5, SRR o3 S 9 L B A AR 56 [AT 0,
S UL A At (3t L T 20 15 R AL A 3R I8, AT 9%
R, IR R, LR R
SEA IS SCSRAR AR, (RIS BB B R P A s
5, oG KB R . @I I ZAFREE A o SR
IS Fob G 3% B 48 RO PP 68 FH A 1 B B2 B
o 905 19X 248 2 58 o K 0 B 0 S IR TE ) AT i 7 i E
eI GIF IR mAEE T KB . N SKBL I B A
ST, ERIR AT U R s )2 A B A
858, B IR A7l b 3RS 7 2 e B R 1 2
58, A O MR P R A B A T

Sk

(1] ARNOLD A, WISHART B. Extensible building information
model toolset: us, US20080015823 [P] . 2008.

(2] IR A5 Ry, BB ATIR (v TR R 248 2 SRR L 4
) [EB/OL]. (2018-03-05) [208-08-01] . http://www.cnnic.
net.cn/hlwfzyj/hlwxzbg/hlwtjbg/201803/t20180305_70249.htm.

(3] Bkl fHEL AR AL P ISR AN R b (0]
44 AT, 2018, 8 (5) : 170-176.

(4] ESCH:, BiEis. ARSI R s R SR S o (0]
[FERUEE AR, 2017, 7 (4 : 86-96.

[5] g, FEECE AN ARG A R ANAT 9 5 8 2 () o 1
7t (1] . i, 2017, 36 (6) : 181-185.

(6] FEEP. BT MR 45 M B AL A = A7 i IR 55 A 5 18] 2
7t (0] . EBIEEEWEA, 2017, 34 (17D « 48-54.

(7] E&W, DR NSRRI K STER T (1] . 54
PR AR, 2016, 37 (1) & 74-79.

201845988 (HE17288) 35



STHERICLD

[8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

OB, B, ZAEIRSS R R AN R K SIE s T L] . 1S

AL, 2014, 32 (9) : 137-141, 146.

OLIVER R L. A cognitive model of the antecedents and

consequences of satisfaction [J]. Journal of Marketing

Research, 1980, 20 (17) : 460-469.

DGR, FR, A BORFIRE 2 AR B R A AT HE S

TR A D] . FETECE T, 2016, 28 (4) & 27-33.

BHATTACHERIJEE A, PEROLS J, SANFORD C. Information

technology continuance: a theoretic extension and empirical

test [J] . Journal of Computer Information Systems, 2008, 49
(1) = 17-26.

BHATTACHERIJEE A. Understanding information systems

continuance: an expectation-confirmation model [J] . Mis

Quarterly, 2001, 25 (3) : 351-370.

RRBR I, xHee, Mfedn. EAME SR G Sl A A R A

Figgid 0] . B, 2017, 37 (8) « 171-177.

GLASER B G, STRAUSS A L. The Discovery of Grounded

Theory: Strategies for Qualitative Research [M] . Chicago:

Aldine Publishing Company, 1967.

WRIES, JAMS. FUARSRAR M 7T 7 AR R 0 T P L

F L] RS 592, 2011, 34 (5) - 19-23.

[16]

[17]

[18]

[19]

[20]

[21]

[22]

23]

[24]

PATTON M Q. Qualitative Evaluation and Research Methods [M] .
London: SAGE Publications, 1990: 169.

B, mlE. BB TR APP R A S R 36 SEUE AT
5t (3] T5RFL, 2015, 33 (6) = 95-100.

ZHAO Y, DENG S, ZHOU R. Understanding mobile library
apps continuance usage in China: a theoretical framework and
empirical study [J] . Libri, 2015, 65 (3) : 212-217.

gRIM, ESCHE, SR MNEE R TR R 0]
B IEZAT 9T, 2018, 16 (3D : 59-65.

OLIVER R L. Cognitive, affective and attribute bases of the
satisfaction response [J] . Journal of Consumer Research,
1993, 20 (3) : 418-430.

KT, 7R, PVEZE. BE T R RO R il - R A
HRSEEHT ] . BRI, 2014 (3) : 94-103.

JONES M A, MOTHERSBAUGH D L, BEATTY S E.
Switching barriers and repurchase intentions in services [J] .
Journal of Retailing, 2000, 76 (2) : 259-274.

BT, Rt S W2 P RS HT R R SR R R AP (D] .
e FECKE, 2012,

RN, R0, SNSHAEWIZE AN P RFEAL HIAT MR SA0R PR 3R
WhE 0] . HoRHE, 2013, 27 (4) : 132-135, 140.

EE RN
£, F, 1980F 4, Hd, gk, LT LHFRALFE, SLEMFIRFHFE.

I, S, 1992F 4 BEAFRA, BFRF W %454, E-mail: wxm.min@foxmail.com,
X4@%, Jo, 1994%F 4, MEHFLE, FRLHTR: AeR&TH,

Rz,

%, 1963F 4, ¥4, SlHd, HAH®: ABEE,

Research on Users’ Continuance Usage Behavior of Cloud Storage Based on Grounded Theory

GONG YiWei"? WANG XiaoMin'* LIU FuZhen"* CHEN Yuan'?
( 1. School of Information Management, Wuhan University, Wuhan 430072, China;
2. The Center of E-commerce Research and Development of Wuhan University, Wuhan 430072, China )

Abstract: Personal cloud storage services can achieve standardized management of data. Exploring the mechanisms of the continuance usage behavior
of cloud storage users is of great significance for cloud storage providers to optimize cloud storage services and improve user stickiness. In this paper, we
adopt in-depth interview to qualitatively explore the behavior characteristics of cloud storage users, using the grounded theory to encode and analyze the

collected interview data, and we construct the theoretical model of the continuous usage behavior of cloud storage users. The paper finds that continuance usage
intention affects the continuance usage behavior of cloud storage users under the adjustment of switching costs and habits, system factors, perceived usefulness,
satisfaction, individual cognitive factors, and social influence factors indirectly affect users’ continuance usage behavior by affecting the continuance usage

intention, and system factors and perceived usefulness also directly affect satisfaction. In addition, the article also provides three suggestions based on security,
membership fee system, and resource acquisition channel share for suppliers to optimize cloud storage services.
Key words: Cloud Storage; Continuance Usage; Grounded Theory; Qualitative Research
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