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Practical Exploration of Library Inter-Library Loan and Document Delivery Service:
Taking University of Shanghai for Science and Technology Library as an Example

LV YuLong
( University of Shanghai for Science and Technology Library, Shanghai 200093, China )

Abstract: As a service mode of resource-sharing, inter-library loan and document delivery plays an important role in making up library resources of small
and medium-sized libraries. Taking University of Shanghai for Science and Technology Library as an example, this paper reviews the practical exploration of
inter-library loan and document delivery service from three aspects: service development course, service mode evolution and service platform construction,
points out that there are problems in the process of practice: difficulty in channel selection, low users’ information literacy and weak service promotion, etc. then
gives some development suggestions, such as developing one-stop search service, more service promotion and strengthening service team building.
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