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Efficiency Evaluation on Open Government Data Portals Based on DEA

HAN Lei"”? HU GuangWei'”
( 1. School of Information Management, Nanjing University, Nanjing 210023, China;
2. Government Data Resources Institution of Nanjing University, Nanjing 210023, China )

Abstract: Since the Open Government Data Portal of Shanghai came into service in 2012, more than 40 open government data portals in China has
been online. Efficiency evaluation on open government data portals will reveal the effectiveness of input-output transformation as well as promote healthy
development of these portals. This study is based on China’s 39 open government data portals on provincial and city level. We established the input-output
evaluation system based on the portal and data dimensions. The data envelopment analysis method (DEA) is used to analyze the technical efficiency, pure
technical efficiency and scale efficiency of these portals. The results showed that generally the efficiency of open government data portals is relatively high, and
the DEA effective portals accounts for 59%. But the output of non-DEA effective portals in the aspect of user data utilization needs to be improved.

Keywords: Open Government Data; Efficiency Evaluation; Data Envelopment Analysis; Input-output Analysis
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