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Analysis on the Topic and Sentiment of Information Needs in Online Health Community

TANG XiaoBo' LI Jin’
( 1. Center for Studies of Information Resources, Wuhan University, Wuhan 430072, China;
2. School of Information Management, Wuhan University, Wuhan 430072, China )

Abstract: Taking the text of hypertension-related questions and answers from online health community as an example, this paper explores its topics

and sentiment. Using clustering method, result shows that users are more concerned about treatment, complication and lifestyle of the disease. And with
time going by, the attention to complication and lifestyle is rising. Hypertension complications have a major impact on the lives of patients. And patients are

more focused on managing diseases through healthy lifestyles.

Keywords: Online Health Community; Information Needs; Topic Identification; Text Mining
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