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Study on Users of Mobile Services in National Library of China

SU MingZhong
( National Library of China, Beijing 100081, China )

Abstract: With the development of new media technologies, more and more public libraries have begun to adopt the construction of library mobile
phone websites, develop reading clients and other means to provide readers with mobile digital reading services, but the real effect of the library’s mobile
terminal services is lack of specialized articles for analysis. Based on the statistics of mobile services in National Library of China, this paper analyzes the
users’ usage and reading habits of mobile services, and probes into how to guide users, enlarge the scope of users, and enhance the effectiveness of mobile
services when providing mobile services of public libraries in China, so as to provide references for public libraries to better develop mobile resources

construction and services.
Keywords: Public Library; Mobile Reading; User Analysis
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