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The Study of the Influencing Factors and Behavior Process of Short Video Information Encountering

GONG WenWen' SHU BaoQi’> WANG Jin'
(1. School of History and Archives, Yunnan University, Kunming 650091, China; 2. Yunnan University Library, Kunming 650091, China )

Abstract: In view of the information encounter phenomenon in the process of short video browsing, this paper takes the young generation of “post-
90s” as an example, through semi-structured interviews, using grounded theory research methods, and through three-level coding, discusses the influencing
factors and behavior process of short video information encounter. In terms of influencing factors, the factors of short video information encounter can
be divided into three dimensions: user factor, platform factor and environment factor. At the same time, during the process of short video browsing, users
experience three stages: before, during and after information encounter. Users will have different behavior results for positive information encounter and
negative information encounter. By discussing the influencing factors and behavioral process of short video information encounter, this paper further
understands information encounter in social media environment, and provides reference for short video platform information services.

Keywords: Short Video; Information Encountering; Grounded Theory; Influencing Factors; Behavioral Processes
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