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Problems and Improvement Strategies of Library Personalized Service Based on User Portrait
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(1. College of Tourism and Management Engineering, Jishou University, Zhangjiajie 427000, China; 2. Software College, Jishou University, Zhangjiajie
427000, China; 3. Jishou University Library, Zhangjiajie 427000, China )

Abstract: Through literature review and practical investigation, it is found that the library personalized service based on user portrait mainly has the
following problems: the problem of over service due to the lack of identification of users’ interests and habits; The problem of “involution” of knowledge
service is caused by simply paying attention to the user’s adoption of service; Due to the neglect of the user’s historical portrait, it is unable to provide
problems in line with the user’s growth law, etc. Based on this, this paper proposes to realize service classification, service migration and service expansion
through label identification, label association and label evolution analysis, and optimize service evaluation through multi-channel feedback, so as to
effectively improve the personalized service quality of library based on user portrait and improve service efficiency and user satisfaction.
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