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Joint Analysis of User Attention and Sentiment Value in Online Knowledge Communities Based on Danmaku Comments

LI JiaXuan CHU JieWang
(School of Management, Anhui University, Hefei 230601, P. R. China)

Abstract: This study attempts to analyze the relationship between attention and sentiment of knowledge community users in danmaku comments, and

tries to construct a coordinate to associate attention and sentiment, so as to provide a new method for the classification and promotion of knowledge videos. By
obtaining a certain number of danmaku comments, we use the Sentence-LDA model and XLNet pre-training model to analyze the text of danmaku comments.
We extract the subject words and keywords of the danmaku comments during the video and estimate their sentiments. Based on the user attention and sentiment
to different danmaku themes, we establish a user attention-sentiment coordinate system. The results show that as the video plays, the attention and sentiment

of online knowledge community users to different topics in the video change significantly. Users have different emotional evaluations of different topics in
the video, and even for the same topic, users change their emotional attitude as the video progresses. Through the evolution of sentiments and themes, a new
knowledge video content label can be constructed.
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