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Influencing Factors of Information Exchange Behavior of Elderly Users in Picture-Text Community Based on Grounded Theory

LU Heng' LI WenlJie' SHI JianLan
(1. School of Journalism and Communication, Shaanxi Normal University, Xi’an 710119, P. R. China; 2. Information Center, Shaanxi Academy of Social
Sciences, Xi’an 710065, P. R. China)

Abstract: Exploring the impact mechanism of information exchange behavior among elderly users in picture-text communities is of great significance for
addressing the existing “not friendly to the elderly” issues on platforms in the context of aging. We take the picture-text community Meipian App, known as
“Laohongshu”, as the research context. Guided by the grounded theory, we obtain the original materials through semi-structured interviews and web crawler,
and then use Nvivo 11.0 to encode the original materials in three levels. Finally, we construct the influence mechanism model for information exchange behavior
of elderly users in picture-text community. Research has shown that user needs, user perception, information quality, community identity, and peer influence
are important influencing factors for the information exchange behavior of elderly users in picture-text community. We also find that compared with the youth
community, the spiritual pursuit of elderly users in Meipian App is particularly strong. Based on the research results, reference suggestions can be provided for

the operation and management of the platform and the design for aging adaptation.

Keywords: Picture-Text Community; Information Exchange; Elderly User; Meipian App
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