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Knowledge Service Strategy of MOOC Platforms Based on User Group Portrait Analysis

DIAO XueHua"? ZHU XueFang"’
(1. School of Information Management, Nanjing University, Nanjing 210023, P. R. China;

2. Jiangsu Key Laboratory of Data Engineering and Knowledge Service, Nanjing University, Nanjing 210023, P. R. China)

Abstract: As an important kind of online learning platform, MOOC website stores a large number of knowledge service resources, which is also an

important scene for the implementation of knowledge services and a part of the knowledge service system. Studying the group structure and characteristics of
current MOOC users is not only conducive to improving the quality of platform service, but also to enriching the knowledge service channels, so as to better
meet the diversified needs of knowledge service users. This paper focuses on the knowledge service of MOOC. From the perspective of users, this paper takes
users of Chinese University MOOC platform as samples, applies K-means++ clustering algorithm to conduct user group portrait and analysis, and finally
divides MOOC users into four types: silent users, active users, demand-oriented users, and potential users. Based on the portrait results, this paper proposes the
optimization strategies of knowledge service based on the MOOC scene, in order to improve the user satisfaction of MOOC and improve the corresponding
construction of intelligent knowledge service system.

20

Keywords: User Portrait; MOOC; Knowledge Service; Clustering

20234E 19551288

GGiEgmiR: T



