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Abstract: Government microblogging plays an important role in information release and public opinion guidance in emergencies.
According to the performance of government microblogging in emergency situation, the role evaluation model of government
micro-bloggers in emergencies is proposed based on dimension selection, index design, tag construction and role evaluation.
Several indices were designed as well as their calculation methods from the four dimensions of time, content, scale and impact.
By setting cutoff values of indices, feature labels were constructed to evaluate the role of government micro-bloggers. In the case
studies, the role evaluation was performed on three different emergency events, i.e. the Ebola outbreak, MERS and the Shandong

Vaccine case and the experiment results were analyzed and compared.
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