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Analysis of Public Opinion Characteristics of Emergency Information
Security Events Based on Bullet Screen Taking the “Didi Event” as
An Example

LIU Xinyu
Hainan University, Haikou 570228, China

Abstract: [Objective/Significance] The analysis of the network public opinion of the sudden information security incident in the
video platform is conducive to grasping the direction and path of the network public opinion communication and putting forward
coping strategies for the managers to control the public opinion. [Methods/Processes] In this study, Python programming was
used to crawl the video bullet screen information of “Didi platform” on the Bilibili website, and heat trend analysis, semantic
network and hot topics mining, sentiment analysis, and herd effect identification were carried out on the bullet screen content,
so as to explore the public opinion communication rules and user characteristics of emergency information security events in
the video platform. [Result/Conclusion] The high-frequency words in video bullet screen appear relatively obvious grouping
phenomenon, and the information transmission mostly depends on some key nodes; there was no big emotional fluctuation in the
didi removal event, and netizens were able to rationally express their opinions.
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ANALYSIS OF PUBLIC OPINION CCHARACTERISTICS OF EMERGENCY INFORMATION SECURITY EVENTS BASED ON BULLET SCREEN

—— TAKING THE DIDI EVENT AS AN EXAMPLE

10 S

Vel WU

AR

1 0-5%

2 20%-25%

3 80%-85%

4 90%-95%

i 5 T T4
R

T I E 7
FEl ST 55 P
LSSV

fE SRR TR
UTERN TP

BTN
S5 A
R

(BVIHL411W79H )

BIOPUURN A, SRR AURER, tREDREARIE? 7 | s Rk SE
RAFHIGHOR IS R AR EEH " . TMCREETR M, TAHR
CEi

EROPRIER . CATFORTT L CHIGET . CHERET

ERMIING: “ER TRER, REER R PIZTE 7 . “CEa!
TERSTHIMAEAGES Y 7 TUTE THITRBR AMTRR) , ERYTASTE
S

EROPRIMER . WA | CEERT

BRI : QTR IR VBB A F), A2
REH, EEWERE | =L P4 LT

BEOPRIER . AR, SR . CBETT L U AR TAME T
BIOHUBING . “BUFRTLAME, BURRLZM, —USES DRSS |
OKE: BUNAERIAERANBIENS? St At 7 o AR R TE)
IR AL

BEROVEE . D PFERRIEREF T T L 6667 . “KNMITRET . K
AXIPREEFG” | XA B

BR= IEXMEE

fa 2

3 S ( BV1cSdylnTz9 ) iEX MK E

TECHNOLOGY INTELLIGENCE ENGINEERING
2022F -85 - F4H



YERSREZ =l INTERNET COMMUNICATIONS

doi:10.3772/j.issn.2095-915x.2022.04.008

S m L } ~ =~
“ W gt A
B JEE Sy = @.M

BE
\:&m
FH l@bﬁ‘é
e e
R
7

i

4 S35 ( BV1rbdylk7z) ) iEX M E

T

_miE B Mﬂm b
.,a.-g o e F /-
,am A AR

\"Ili mn ik }
o g / o

/'. B
md P nn/m

=8

,EHW@

mie

S ( BV1144ylq7Vi ) iEX MEE

HE

S ( BV1Zq4y1W7GC ) BN MR

TECHNOLOGY INTELLIGENCE ENGINEERING
2022F - E 85 - F4H



ETERRAERZEXFHEBOT—LL “BRFa TR =S40
ANALYSIS OF PUBLIC OPINION CCHARACTERISTICS OF EMERGENCY INFORMATION SECURITY EVENTS BASED ON BULLET SCREEN
—— TAKING THE DIDI EVENT AS AN EXAMPLE

we___ gFE

Bi——@FE HE
S HBE o

El

9 S ( BVINod4yl1X7Ep ) iEX WL E

TECHNOLOGY INTELLIGENCE ENGINEERING

2022F -85 - F4H 107



YERSREZ 0 INTERNET COMMUNICATIONS

doi:10.3772/j.issn.2095-915x.2022.04.008

el

10 S347 ( BVIHL411W79H ) iB X 4K [E

Bt R0 FRFRAAE]

140 3SR
120
100
80
60
40
20
0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

140 RS e VA
120
100
80
60
40
20

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

180 ST HURE ALY
160
140
120
100
80
60
40
20

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

TECHNOLOGY INTELLIGENCE ENGINEERING
2022F - E 85 - F4H



ETHENRAEEZEEXZMEBOT—LIL “BRFaT™R Sl
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