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U.S. Service Outsourcing Industry in Financial Crisis

WANG Jiacun
(Department of Science and Technology of Shandong Province, Ji’ nan 250011)

Abstract: Service outsourcing is an important part of American economy. Since 2008, the industry of Amer-

ican service outsourcing has been witnessed a certain downturn trend in terms of total contract values, but it still

keeps a stable development momentum in terms of other indexes such as contract numbers. While entering

2009, American service outsourcing is embracing more opportunities in facing market turmoil and industry recon-

struction.
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