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Policy and measures to promote innovation
of service industries in Japan

WANG Ling
(Institute of Scientific and Technical Information of China, Beijing 100038)

Abstract: The Japanese government considers that the target in twenty-first century is “high quality service”,
rather than the “high-tech” target pursued by Japan in the last century. Currently pursuit of high quality service
is not only regarded as an engine of Japanese economy growth, but also as one kind of spirits and an ideal of
Japanese people. For that, in order to improve the service efficiency and promote its innovation and development,
Japanese government has taken a series of measures, such as, introducing the scientific method and engineering
method into the service industry, establishing close connection between service providers and consumers,
supporting service personnel training program and flexible use of IT technology, and so on.
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