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Status Quo and Future Agenda in Information Quality Research

Ge Mouzhi, Markus Helfert
School of Computing, Dublin City University, Ireland 5442
Assessor: Su Ying

(Institute of Scientific and Technical Information of China, Beijing 100038)

Abstract: Recognizing the substantial development of information quality research, this review article an-
alyzes three major aspects of information quality research: information quality assessment, information quality
management and contextual information quality. Information quality assessment is analyzed by three components:
information quality problem, dimension and assessment methodology. Information quality management is ana-
lyzed from three perspectives: quality management, information management and knowledge management. Fol-
lowing an overview of contextual information quality, this article analyzes information quality research in the
context of information system and decision making. The analyzing results reveal the potential research streams
and current research limitations of information quality. Aiming at bridging the research gaps, we conclude by
providing the research issues for future information quality research and implications for empirical applications.
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