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Developing Information Product Maps
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Abstract: To implement the information product(IP) approach, an organization needs not only a supportive

philosophy but also models, tools, and techniques. Despite many papers have discussed a number of ways in

which an organization can foster data quality awareness and identify root causes. Those methods are part of the

tool kit of the information product manager and data quality analysts. Those in conjunction with the construct of

information product maps provide a formidable set of tools to implement the IP approach and support a viable data

quality program. It is important to make clear at the outset that the development of a standard methodology for

producing TP — Maps is an ongoing project and that the ideas and constructs presented here are evolving. Nev-

ertheless, the constructs are usable and useful. Work is ongoing to establish standards for the creation and

maintenance of information product maps. An ad hoc committee of academics and data quality practitioners has

been working to establish these standards. We refer to this committee as Standards Group throughout this paper.
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