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Study on the Service Management of
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Abstract: The scientific & technical information resources is important for national science and technology
development, innovation and education. Its value is fulfilled by scalable and social scientific & technical in-
formation services. So it is necessary to strengthen services’ plan and management. The paper introduces the
background and meaning of service management. Then, the paper considers that reinforcing the service man-
agement meets the needs of service times and modern service. The implementation of service management will
be useful for the scientific & technical information resources exploration. In the end, the paper suggests the
research on service management should be enhanced.
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