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The Change of Library Information Services

and the Coping Strategies in the Context of Web2. 0
Huang Chuanhui
(College of Management, Hubei University of Technology, Wuhan 430068)

Abstract: Web2. 0 is the specific environment of Research Libraries Information Service. The article
analyses its status and weaknesses of traditional library information services , discusses in detail the change
made by Web2. 0 of library information services business, service environment, user needs, the exchange of
information , proposes the coping strategies of library. Library should reform the library information services and
information service model, train library staff. Library should provide users with more high — quality information
services in order to achieve sustainable development.
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