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Abstract: Researches on the obstacles of knowledge transfer have some theory values and practical mean-

ings from social relationship perspective. The paper summarizes the four obstacles of social knowledge transfer,

which are social psychological obstacle, the organization structure obstacle, the social environment obstacle and

the deep inter-exchange obstacle.

Keywords: social relationship, knowledge transfer, social network, knowledge sharing, obstacle

1 HEXHRLEEGR

DAt 23 56 2 A i 5 NP RS 1) SCHRITAS
%, RWIRSCERR 2 561 02 IR 56 R X6 F1R
AR SR, R OG0 I R Y
X R0 B SRR C R .

1.1 ESMIEERAR

Granovetter £z 55 $& ) 58 BX 3 FI 55 3K & (9 A%
&, JERIE SR AR TP ER . ik Tk
“RRIK R L T[] B AR, T ReME TR AT

BRI MR R —— IR LE B A 228 1A BA
M—EA W REZQIH R ERIRIR, BERIEER
AR EE BN RAE N B A2 H 1K &
REME AR B . A M EMMER” . Sulanski 5%
P T B R RS A TR T IR H S
P2 S Z I R P AN 2 R AR E S
(L2 5 RPN RS LR PR P Argote L
MBS R T, — R A5 e MR R i
R AR S 2 A i R E M, MO
R R ISR AR 7= A — 5 5 P
Daniel Levin AR, KR A58 55 I AEME AR

EEEN: 405 (1973- ), 2, BB AR 5T, ERrm . TR .

Wi BEE: 2000410 12 H.



PEMMRREST 425528 2010F38

P BRI, SREK R 2 BT LLRR A R RIS 2
S, BRI DRk R R R 2 S AR AT

1.2 ERNEEHRR

H 2004 4E LIk, [ N —2e22 35 N R 580+t
SR REA—AE S A X RN R AT T
R T FEVR TSR SRR
A, W RS AP T 850 R 7R AR o Rt
RS EROVET, AR S A2, BIAS i
HORIAAETE . CHAY . WEhEMD %
BRCR AR Y TRTARE NN, TR R AR
A X SR A R R IE AR ) . WP A AR
AT BE A 5 R B 50 1) A 2 U R % 118 TR
A F BRGSO, T
5 NN R AEAE AT LAIE a3 A7 4 ok 4 2 IR Y
TR . HRREE RS RO IR, P47 s
O AY AR AT A XSO B B R P, 2
9. EROGTE U R A Y T RS A .
EYSYCE 2 e R b R TS e T (MDY oL EF SN
ZERIRNE G WA AR A RS, A2 I A5 ) i
AR ER R R 1

TR, RIS DAL 25 25 # B 43 #
HoadFE sk &z 8t 2k R imsgm U, g 4
R T AR S SR M MER,
A E NN, #H2 R IR B2 TR
RN BN Ah o 00 R W T B B B 2 R A
HIRRHLEs, RENRARBIRMEE, SET
(A 2 ) B IR TR R R P B
N, A8 LA AR AL R A T TR 465 ol 7 2 ) P B
FEX, BTEESEENESXEREA TR
PEIIHA R RS L R L DO T T A
S LA T HRFE RS I S RZ i, DA SR R
R0 T B A B ] FORS A T HRR R 0 5
oI Y G SR ANi DL ey = A IR 45 S| RN B ¥ g ]
Fiagsmpc & M, B TE . BRI T M4 R
FUAE: DX 3 s R G 3R 1T A E TR A e 7% At
2= WL TRl R T, AN AR RS 1 B
L mE R ie. s/ME. m R R
PEFIIREE RS B B fig v] o Attt o D BR RS . RE ) B
RIS A 3 Al U, BIREER . RGN, &
VEBIHT Al [ R R AE 7 R R P g . 2H 21
SERRERT . Al SO RS AR E S bR T

B SZAIA R AR B b ) MR R 2 S
b2 5 S 2125 57 DL 2= 2T WOBE ) . 4% R
FERFEEREAT R U, i, a3 BURE RS Y
PRt S5 N R AR R B R e A U DA AR S e
AR, BIESE T LA AL I A

1.3 LZERE

W LRl LA, B RS #E AT
M RITR L RS (W B AT T AHDCHFSE, 3% T
ARG B 1 SE Rl B I AT RS B 2 A — 2
PHERE L. (AR — SN, FERINAE:
(1) NIRRT IR, X TR RS B fis () SEUF
W AE s A, BUA IF9E K2 N BEIE 2 1fi
JETF; (2) NS N R A, fATEEE W9
%, AARSH A NIRRT (3) IBFS
HORE, W TS O F T B R L R R g 1 AF
FKIEAE; MFHL L, WEME SRS
W £ £ B L0 2 R A9 3 A (R BUAE S Hif A5 5 22 11T
YL (4) DNBFFECHADRE , AL # R  HiR
RSN CBERTT 5 MR RIS st
b, BIRHNBAETEA S X R s, (HHEAME
IR AT — 7 XA

2 HELMARBHEERRERS

21 #HESOEER

FE 20 BT F 2R AR A S A [ AN
L FR R R Ty i = R B R AV 32 T i =
)RR

k2 B ] B AN AT BRI T 1
KA, ORAPEAT R 2 fE B P BA R 5% [ Btk iR A
R, VR EAECR ) B A 25
MR 2R, ARG B A A — B, s = 5 1E
AEESFHEEMC R AMZE, M BHAS B0
WL . #h2 W2% BT BAT 1) R SR A5 41 2 i
RIS AR TR 55 . AR IR 32 O 1Y
{58 RBIIAETEMREE, DR A Re T AR i b
iz AT i AR, R EEARIE AR P i, 5%
R AZ O R IR I R AR A AT A 58
BENEFFTEMRERS, WS I TV RS 3, I
DR RS, H R ER RS

AR E BT EMNER T AR LA

1=

X3



- BEE: MRBEBERB - & 7% L XRANAMTH S AIRER KRR

SREE, AR R A A RL = B0
M, RN E X AR . R AR
MKW R BRI L, 2 LA
NBHEHEAT BB —&8 5, 115 st
XRHH, AlRE A Mg 2. WA ZUZ ok
i, HLVNIRAATETALUP A AL BRI
HA, LR RER 2 A TGRS 7Y
PR Bt AR A & B i 2B A e
PR AR G = FR R S F 2R A, fadE
HERIA 5 300 DR B e A 1 1 S A7 T 22 Ky
Jirt R BP0 BN R SRR IR A 25 a2 2, AT
AT BT AU OB, SRECT BRI DL
ALz, 5idh, WRAATE “FHRALS” AT
%, B2 FEAR R AR R 5 W B TR0 A &
FHITE =AY, [R]EsE— 25 I 1 s Foe 2, X
SIAIR EARE AR E LS A O AL,

fift = 2 2] Y B R R S S A R A E2E )
Al RE M R EE LGB AY, DA T BELAS: AR 53 (R) 1L
%o TEAITE MR b A A A Bl 5 2 8 1) i R
AN AR A B BB, FIR RS W ) 5 AR
W FHIR B R R AR B S . W 2R AT BRI
2ESNEE RS, AR BRI R, R
Rew s B At — LT &, BROMARE AT T
25 RS LA K 2 2 TR B0y b 75 (X B st 1] RE 25
RECRACRM S 5. — RV RS . HLH]
SRR AL T AR RS R AR B S, AR R st
3. LIS FRIE B T A1 BAKT B M S i ) Of
FrRe I A ERE . T, AnSRAE RS Z 222
B, B4R A R AL S ARSI .

2.2 {HREWERS

FEAE SRR S AR, ARZHPURIE T A
SCHZUMNE, XLER ANTARGRRIXT A A Hr
B EAMRAR, A8 o 5 A A R
BTSN, T 2ZH S5 44 AT AR K Hi 5 e 3 —
AR, NI A ST MR R T M E A
FRAY, WRRE R SUE KB RHE BN R L 1)
PEFIR, B TERG R 5 B AR Ry HAF R AR 25 1
AR, —MIA R, JEIENAH SO0 78 F AL S ik
TR BOVE T LA I . Rl 2R RO A oE I
by UM A ALRS ] TR 2 AT R, T
AL AT B BLRR WM ] T Fe A T o A

A PE AL P SRR A A B T HORRE X
BT 0 PR AR A SR, 22 B R R IR A 5
HA G sh 5=, 1 A 2L T R B B AG 5
1A LB ARG R RE T 55 40 538 1 1 41 8050
S, AT A T AR R TR
[, fFEERGER ., &5 R RS,
HARRIS Z, G2l R R TG, R
PR T8 8 A7 A ME LUET B A8, BELAS T B TR X
LY s W b = B E B A OR 77} T TS
SRS JUH R R E R A e R U T il
HAUGE R I B A1 R ) — A AR M AU 2H 21
NFERIHEL A ST AL, X AR AR TR I
MEo FERTREERS B AR, FEIRZ 18] A 52 AL LA
e, (AEE T EEWIRY, BT A &Rk
AR AR, AT BEE I T AR AT R R,
FERIRE U A O ARA ™, AR AL
Jemz, RO ICRE AT Uk [ AN B gy, 8
AT AN FT BB FTAE Y, BN HRE L
MR, FE— R LA T — e Y N A R
PR AL BRI, W EIRAHZUZ S, EET

FALHL, AR AR R S A BRE, 4@ m AR
FoIRA

2.3 HSINERERS

AR H R R AR R T 2t Sl i 2
[ 2 H A S, IFE—F AR A, B0
HH . AHEASERIAE hA R R AT RRE T &,
ANIE B AL S PR DR BCA FR L R (Y B

Fh 23 PR BT 8 X U RS 7 A R ) A 2
KRR R, A AR IR A — R . fRl
IRBEW SR FL T SR L5 S T8 77 R 5
MR ER, AR, s P RBOR T E &
B — AR LL B i A PRAC i 5 A 1R
FRER, WIEEGR. &5, 5. NDETrH.
HPER I 108 Bl A R AR 7S At 25 Jiask 75 e T
X AN 2 PR R R AR IR, I Bl 24— 2L G4
PRI A5 1 X MR B AU Z AN B 58 IR 3R 52
M, FREEIE 2 SRR . FRE R A, A
PROC RS AR, ™ Y BT i Bl 4L % 2%
SRS R AL,

IR B 1 4t 23 PR BT B AT A 3 45 Tk
PRAR . WO . E AR AR NS 5 —, W



PEMMRREST 425528 2010F38

Tt 2 R T A 0 AT s B4 R 2 b 5 A AT ]
A s AHEER, (AR T T “ORIP” Ik
HIR, YIS AR T 2 BB AN G, AT
AN RS S = R E R I
XA R, R A S 5
HHRIRAEAE AN B A AR S Hofth il 5 =2,
B R S A AR RS Y p R, BCE AN
Ab DR Rl ER AL B 5 LSRR R . I,
A Y TR AR AT 2 Bl T A LY R 2 0 A 4R
B, AT AT BE R M 25 4 U B R B 4% 8
B, 2R 2 UGS B R SR RS 1) R N % R L
A EZEWFE VT 2285 AR R 2 2] RSO )
B, PR AR S BSCARRE S DA 4 AR Y
FReJT, FRRDERR AR R . i R
G2 >3 G5 %) AT AR AS B AR - b 52 RN R A B 1Y)
AR BB, AN IR N 482 L5 B 15
BACT B 6 IR Bl B H R, iGN
FE. MRS RGE . M T BRI ABr
KAWL, X T HI L. WS AR E
FIAR, FFE—AHrEBr o, X T
FLRS2ma HIR RS I ROR .

24 REXRERS

TR B AT A1 38 i R Y 28 3 1T B NS 5
S, R E AR, AU SR TE A,
0. RHEHERASET, B R ATRIZR .
B BRI BR IR B A . ST I U B
2, SCUAFREIRA, BRI i B
W, SREE S A C R NIRRT, (L
it WA, QbR A, TR UEAS T M A i
HBT R

LA 500 70 28 i A AE A A ) 1y EBAR
B, SRR SAEAERERE . WRE RS RIS
U7 0 AC it ot o FH v 28 R R B T PR T 1T . T 58
AR 1A B A I T i 2 B AR BRI R A T 7E 1Y
FERE, I, WERHL T OCF BN 3S i 2
G BRI At . B A fE 0 i IR
RIAEH L bR BERE RS Lz T, s
LAk 259 A A i SR A AR X T e TR B Y ik
TR, NPRFIT5r T A VE R SR M A B A8 I ot i
fyEmr, BHAFEHT B LA H . Hak,
TG R WU 2Z 18] R R 1Y 5% 422 52 e N TR 1Y)

o WERBTT ML SELSA R . AR B
ZEME . VWA . AR EIE A TS
T 2 A AR BTG R R RS B BSCR AR . X TR
PERERIN S, X7 Al BEAF AR Y L2 32 AR
A A WL X B TR e B 3 R Y
fik P ERssHR EipLe B T S S H R
FIR, - FR LA 2 A7 AE TR LE A BRI AT
EHIATE, Mk, Fe 3RS 556 A
O A RIPUR R R B 7= dl v, IR T8 3
B AR BOIRNE R PR, BRs AR A RS
b, Mg B SCEE R s B BUR IR
L. M EECAR A SHL, T HA
TR R SIL. A7 LA R AS B AR AR B 7 AR 1Y
FHYREXT TR EA RN AR, 254
TS AR TR 21 TR BRI PUR R — a8 70 R I8 Tt AT
HERHER, POyt iR It A A TR A5k
P Z RN AR — 2 U 2 AR T 51
Z5E AR, IRAZS S ETEPICER
A ER 2 T AR R A ik, S5
AKRERY BB, RIS 52 M fife DR (] 1 2o A
RS, ARSI A4 Ll SR a2 il B R A
i, T (A i SR A AR R I T

3 & 18

B AL E N SN2 H IR B A L
A 22 56 R A A X TR AL (Y i [ AR T T 48
vF, FFIAGEHY 4 Bl IR, BIAE 20 BRRAT |
LSRRG | A2 PR RS AR Z SRS
TR AR B ER AT 22—, AR A R
SEA IS SCHYBR Y . 0] o il R UG B 1
B AR A2 IR A BT 2 B B 0 SR R
A XA T BE— AP TS Y 2 R

S 3k

[1]  Granovetter M S. The Strength of Weak Ties [J]. American
Journal of Sociology,1973,78(6):1360 — 1380.

[2]  Szulanski G. Exploring Internal Stickiness: Impediments to
the Transfer of Best Practice within the Firm [J] .Strategic
Management Journal: Special Issue, 1996(17):27 — 44.

[3] Uzzi B. Social Structure and Competition in Inter—firm



- BRRE: FWREEEEB - &= 5%

it 2 X B AN ATFRESRIRER N RS

[4]

5]

(7]

(8]

9l

[10]

[11]

[12]

[13]

Networks: The Paradox of Embededness [J]. Administra—
tive Science Quarterly, 1997,42(12):35 — 67.

Hansen M T. The Search—transfer Problem: The Role
of Weak Ties in Sharing Knowledge across Organiza—
tion Subunits [J]. Administrative Science Quarterly,

1999.44(10):82 — 111.

Argote L. Organizational Learning: Creating, Retaining
and Transferring Knowledge [M]. Norwell: Kluwer Aca-
demic Publishers MA Press, 1999:62 — 64.

Daniel Z Levin, Rob Cross. The Strength of Weak Ties
You Can Trust: The Mediating Role of Trust in Effective
Knowledge Transfer[J]. Management Science, 2004, 50
(11):1477 — 1490.

Tian Huimin, et al. The Function of Weak Tie during the
Course of Promoting Tacit Knowledge Transfer|J]. Scientific
Progress and Measures, 2005(6):18 — 20. (in Chinese)

CHEHE, 55 . S e fe R R R A% vh 1Y
PR 0], BHEGHES 5005 ,2005(6):18 — 20.

Kuang Ninghua, et al. The Difficulty Overcoming of Weak
Connection and Inter—constitute Complex Knowledge
Transfer [J]. Research and Development Management,
2004,16(2):20 — 25. (in Chinese)

CFBde, 2 SRR SRR S A R RS IR A Y
TElR [ WF9E 5 AR 2004,16(2):20 — 25. ]

Gao Xiangyu, et al. How Interpersonal Trust Facilitates
the Dyadic Knowledge Transfer in Organizational Settings
[J]. Studies in Science of Science, 2005, 23(3):394 — 400.
(in Chinese)

CRakETs, A5 (R IE st Z AR AL Y
WFIE [1]. BFE2EESE ,2005,23(3):394 — 400. )

Ma Feicheng, Wang Xiaoguang. Research on Social Net—
work Model of Knowledge Transfer [J]. Jiangxi Social Sci—
ence, 2006(7):38 — 44. (in Chinese)

CE 8L, EHEE . RITREE R A4 2 I 28 BRI ().
TIPSR 2 2006(7):38 — 44. )

Wang Xiaoguang. Research on Knowledge Transfer
Based on Social Network [D]. Wuhan: Wuhan University,
2007:112 — 114. (in Chinese)

CEBOL . JET AR M2 B FIREE B ST [D]. 200
PUREE, 2007:112— 114, )

Zhou Mi, et al. The Review and Prospect of Knowledge
Transfer Based on Social Relation [J]. Studies in Science
of Science, 2007, 28(3):78 — 85. (in Chinese)

CH%, & AR R TR BB T T
WY ()] BHIFE B 2007,28(3):78 — 85. )

Tao Yang, Hai Long. The Knowledge Transfer Mechanism
Based on Network [J]. Scientific Progress and Measures,

2008, 25(2):168 — 171. (in Chinese)

[14]

[16]

[17]

[19]

[20]

[21]

CRIFE e . 5T R 45 09 RR AL L (). B £ ik
HEXIH , 2008, 25(2):168 — 171. ]

Yang Yubin, Hu Hanhui. Network Structure and Knowl-
edge Transfer [J]. Science of Science and Management of
S&T, 2008(2):123 — 127. (in Chinese)

(B ES, BIDURE . 25458 5 RS RS [1]. Bl oo
H5ElEHARE L 2008(2):123 — 127. ]

Huang Shaokuan, Huang Xiaobin. Network Virtual Com—
munity and Its Application in Library and Information
Service [J]. Information of Theory and Application, 2008,
31(1):109 — 111, (in Chinese)

CHDTE, BIGER . 28 kDU DX R HAE T A3 4 A
H R ()] TR BRI S S0  2008,31(1):109 — 111. )
Zhang Xiaolin, Gao En. The Obstacles and Measures of
Tacit Knowledge Transfer in Research and Development
Team Analyzing [J]. Techno—economics & Management
Research, 2005(6):90 — 91. (in Chinese)

Cok/bk I8 AFR AT N R Bt R RS O -5
AT [T, BEARLFT S E BT , 2005(6):900 —91. )
Jia Xiaoxia, Zhou Xizhao. Identification and Countermea—
sure on Impediment Factors of Knowledge Transfer Be—
tween Collaborative Innovation Enterprises [J]. Scientific
Management Research, 2007, 25(1):61 — 64.(in Chinese)
CBHIERT , JRIRA . A VEQUET Al E R AL At D R
PUN S X SR A FE [ BRI 55,2007,25(1):61 —64. )
Hu Youbao, Peng Can. The Obstacle and Measures of
Knowledge Transfer in Knowledge Alliance [J]. Scientific
Progress and Measures, 2007, 24(3):136 — 138. (in Chi-
nese)

WSS 320 IR B v R R AL i S5 0 3R ().
B 505 2007,24(3):136 — 138. )

Xue Lili. Knowledge Transfer in Organization with
the View of Social Capital[J]. Economics Forum,
2008(2):74 — 76. (in Chinese)

CRERNA] . AL PR T A ZUN IR ().
ZUFIBIE 2008(2):74 — 76. )

Zhang Zhengang, Xue Jie. The Obstacle Analyzing and
Measure Research of Enterprise Knowledge Innova—
tion [J]. Science of Science and Management of S&T,
2004(1):26 — 28. (in Chinese)

CoRIRNI, BESE . Al HR BT 14 B 73 5 X0 St
¢ [J]. BHf SRL2EHOR B 2004(1):26 — 28. )
Zhang Xiaoyan, Li Yuanxu. On the Advantage Ef-
fect of Intrinsic Motivation to Tacit Knowledge Trans—
fer [J]. Research and Development Management, 2007,
19(1):28 — 33. (in Chinese)

Cokibeatie , 220l . 38 AN TR BRI R B MR R H AL
FAEF ()], BF9E5 R AT HE 12007,19(1):28 — 33. )





