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Research of Virtual Guide-doctor Service

Su Ruizhu, Deng Tianxin

(Guangxi University for Nationalities, Nanning 530006)

Abstract: Virtual guide-doctor is the product of the electronics and networking. It is an inevitable result of the
development of hospital informatization system and the people’s growing demand of medical information and servic-
es. The virtual guide-doctor has caused the attention of the medium and public. It plays an important role in improving
the patient satisfaction, promoting the construction of hospitals, increasing the hospital work efficiency and the hospital
economic and social benefit. This paper introduces the definition of virtual guide-doctor at the beginning. Secondly, it
describes the content of virtual guide-doctor and the work progress of it. Thirdly, it analyzes the significance of it. Fi-
nally it puts forward the existing problems and corresponding suggestions.
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