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Review of Studies on Internet-consumer Trust
Wang Haiping
(School of Statistics and Mathematics, Shandong University of Finance, Jinan 250014 )

Abstract: Through systematical review of researches on consumer trust in the e—~commerce environment
(hereinafter referred to as online trust), the study elaborates the process of the online trust formation, i.e., the process
online consumers experience from no trust to the initial trust, and to the high level trust. The study described the five
prerequisite factors influencing online trust, i.e., knowledge—based trust, cognition—based trust, calculative—based
trust, institution—based trust and personality—based trust. Two types of trust are explained, i.e., online initial trust
and online ongoing trust. And the influence of the five prerequisite factors on these two types of trust are discussed.
If the e-vendors want to attract consumers to purchase online and reserve consumers purchase repeatedly, they
should pay more attention to the development of online trust, including initial trust and ongoing trust. And this can
be achieved through the five prerequisite factors.
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