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Comparison Study on Social Software in Knowledge Management

—Take Blog and Wiki as Examples
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(Department of Information Management, Nanjing University, Nanjing 210093)

Abstract: Knowledge Management is a critical management mode in knowledge economy era. Knowledge

Management software is the foundation to implement knowledge management, and the social software based on

Web 2.0 bring a favorable turn for the bottleneck of Knowledge Management. This paper firstly takes the Blog

and Wiki as examples, briefly introduces these two social software from their concepts, and then discusses their

characteristics and functions as the knowledge management tools respectively. And a comparison is made on the

two software. Based on that, it analyses their application to solve the problems of knowledge management, and

finally proposes suggestions on their use in knowledge management.
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