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Upgrading Information to Knowledge

Summary of ICSTI Public Conference 2011
Tan Lihong

(Institute of Scientific and Technical Information of China, Beijing 100038)

Abstract: According as relative reports on ICSTI Public Conference 2011,we have summed up gambits about
orientation of S&T information works, knowledge management, knowledge organization, establishment of
information environment and so on, and discussed new approach from information service to knowledge service.
Keywords: information service, knowledge service, knowledge management, knowledge organization,

establishment of information environment
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