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Abstract: Firstly, this paper expatiates the concepts of transactional data and Socialized media, and the content and
the method of data quality assessment, and then analyzes the dimensions of traditional data quality such as accuracy,
integrality, uniformity, credibility, limitation, acquisition, relativity and so on. From it, the fundamentality of each

quality dimension is different in transactional data and Socialized media, and the quality dimensions are confirmed

F—1E&E B/ : G. Shankaranarayanan (1964— ), Y, EEUAFRAEGEHESZ, WA, B rm.: $oR . @EAELEH, Bdih
L JCER TR . B T A

EEWME: UARFRIRIESTIH (BFRF) ; EFHMARFFIH (2011GXQ4K029 ) 5 [EF [ RFHFILAIIH (70831003 ),

YRS EHA: 20114E9 A 7 H,

izl



- BBIPIAZR * Shankaranarayanan . 2 (LIEAEHER B EMIE

to evaluate Social data quality. Ultimately discusses the methods of the management and assessment for Socialized

media data quality by decided quality dimension, and put forward relevant apocalypse and advice by analysis of

example.

Keywords: transactional data ,Socialized media, social media data, data quality, quality dimensions, organizational

data, assessment of data quality

1 5§

TR B AR A, il ZH ST i 25 ) M gk
Ui, RWC W, fEfE . BB, S BTNy AR
o DAE— AU R 32 22 [ S8 5515 sl i) JF
ST =AY, T SR ALAA BRI o 3 fin 1 A2 A
A KAt 28 I 2 77 A A RRCA G o 33K T 3 n A 58 T LA
BN LUTT A TG S, HanERy . BER. B
Feo B ab B2 LR T, S TETIX
gy, ARSCRE R R 55 1 SRS 1 B R R A5 G4k
P, DRFREE SRR, il A S A AR SRR R
F 55 BB oA AR ARG . B R —
LR %E 7=, 76 ERPY. ELAS & R cd = B 4
AT, B A T EENER. RIS
o T P BE G IR X U P G2, S Y
B T LARASEE g 0 ol T, AT £ P B s
XTELAL™ A RS2, I s B2 R i 4B S A
9%, WLMBZHAUR IR S, WM, $EHEE. 2
Je, HLLUHUAL (508 o B T REA7 AE— R e B,
BUERT, e s B i A B AT DL oAy . fEid
E0 20 4, O TR TR R AR R AR T
AT LKL Hb R 43y 3 288 PRI o 1 1) 5 i R
HOAR (gt [2,7-91). 8RBT g HoR (anse
Hik [10-14]). BRFEEE T EE XU PSR 52 (4anse
ik [15-19] )o 3X 3 25 B2 7 H50d o o 22 4 B 2454
(3Rt i B2 B, RO R L 4t
()= 55 ORI o et LU B, vt T ARAR S i s
Bt IRTEHAR D . A SO B R RSB . 2%
PE L B RACPE FIRE DG S 5l ot 4 B A S A i A
Bt ) U TERIT

ARSCLAF NS SR 55 0 XA SRk
W, AR AERE; 5= iR L s
BRI PP AR, TS PPN A S A A s
D= LI E T A Y LR s R o8 Y a Ay LN € T OR i
B T 1S S HAE S B H 5 2B T I A

SESADITORCR, SR IEHE I s oA 2 e A gL
i i R AT

2 XEtGRik
2.1 EFRHBEHSHBEEERE

TEHEHA R, 55 IEF8 e LG s 50k
G5 AHOCI R o BUREARTE By, F 5 55 110 7 A i ARt
ML, M2 AEER, B T U
S, N BT A AN L SOR AR R S A
o FHE B EA — B, A —A-seE
SCHYEHRAEAY, JF AT DA R AR EAE . HaE
SRR, A SORT AR TGRSR Fnah #e vh
HEWr R . ZEHEA — A LR RS, B EE
TCEAEABTEX AN . WFIEOUT, 255 B
SRR b, AT LAy (o8 M R B AT LA A b o 5
SRR AT R

NG = i G A A 2 A6 N LA
), Fr N B SCRE S PR S L BiRA —
DU, BVEEA — D5 i TR E S AT
N IS SO BRI AN 2 gl . #4231k
AR B TR B R AN SZ TS SRR
H A By A QIVESE A J0E, iz fiddeg
Facebook 45, X #& H 4 1] BE Ak (o FH A 4 SN LAG BT
FLERBUAIERAR . R, X Tt o Ak ™ A gk
P, WATHUH AR, W —REE RIS, SR,
XFE R A5 b AT BR R AR B B, H R RAEw
PRIXERY o

AR, AR B G A S A A SR AR 11 o
A, C7E— G TRk o A A SR X XA
[T . B ot i A% 58 5 T HOHS T Xo)
s A5 R FE SO . BT A SRR 1
SR FNE SO [R] 55 55 AUVEUE i A5 M FniE S, Bt
1R G A8 PR B i R AT REANIE o AR —A8
I AN K e L, A STy gE B B9AE T 1 g
R AL 2 A AR T B k2 AR A 1 P A



PERNKRRST F448B528 202F38

i

AR TR o e A L
22 HiERREENITM

Bl Bt B Z AR AH . EINIMF 22
Bl B PP AT TIRTE, R T SRR Ty
R VEAL 4EE . Wang Ml Strong #E BT HERAYE . 72
HENE AR FIAT R 1 S R R o R A T
AT, DA G- 2 WS o o (A 2 Sk
[7]. SCHR [21] FFE &880 T RIHAR4ERE . SRHT 0
(Z2) R0 1 (5E36) Z[B] A e B b 2P0 5 55 U
P . A NS TR AR SR AR S MR
P SEBE MR (25 HE SRR IACOT- Y

Wang Fl Strong & 1, F J7 X HERE R, 58 5
PE L AR PGS ST A T T AR
U BB A o Pipino 5IA Ny, [Al—A 4 i
RERT DA HE . 7. A IEHFI A, el DARYE -
SCHYPZEIMLARI, 3 32 2 ke T 80408 T 5 AN
1 e B R R X O R AT R AT A L 4R
ML B i A PR T B, BB R AP A IER)
WAL T, WA R SO S T A i 7
PE < - B /NS /NI S (RS 2 [Up e o B N FO -9 I
ik, 0B SCAZS IR R E . Pk, ZEVEAS
AR B Al RE S 2 B LA i R = A s (1)
TEIE VO AN HUERT TR —A~ 2k 55
VIPSEAE i P ¥ NCI TN Dl i A5 <35
(R PR S S, T RTLAR) S 0 ) o e e 5l 1)
Fit, (2) 75 TARAESS i A A 0 B 1A TR
] BESZ M A B s A PEAG . N, T AR R SR Y
B E ORISR, s T R L,
TEREY 55 TAEN] £ 205 SR AN 0y . B AR Ay 55 M
B o X T AR B B SRR AN Y
(3)FEME A E T : AR AR DG g s 48
WoE . BRI . B T S ER ST AL AR Y
BEORTA], X EicHe o e (i B R R [R] P2, (4) ZEfifi
FHESHILIS TR = AN [ (8 800 et P s AL o DA i o
S AR SR o B el PR AR AT DA i Pkt
s TR A PEAL U (5) AR T TR A DF
fhATBE 22 B N BIHL . SIS SR GO
e U,

Xk 2 A AR i (1Tl BB TE— 2 1y b
T OCHEEE P ECR - i Er T, R
A 3 2 R B 5T g R DAl A AR T A
PEALEE, ] iR A S 45 A0 SR AT PP AG
Mt A SR = — M EX B S, H P

»

HRBMREEE I 10 HI R i BRI A 4l . — 2Ry
P AR 1 & SORBIMIRY, P H AR EE I
TR BRI T, . R RA SR A
P A E SR AR B R, B R H R AR £
s () B AR DG It . DRtk PEAS EAA R4
PER 23 RIS A8 R BURE R TE B M 7 T et 4
BE, AR R B 0 P 4

FIUE, A A AR A T 1 R
BERE WAL T RE 00 )1 P, PageRank™! |
HITS® 85 3R FH 3 55 40 AR 1 HE 2 5 07 ) 2%
I W 3k /Y 80P BT &, Yahoo! Answers. Google
Answers . Yedda 55 5% MU [b) B0 K 24 28 0V 43 7€ i 5
RIPAGE L i . A PageRank, ExpertiseRank””
ATLLHIWT & R K. BT, A& XHE Epinions
(‘http://epinions.com ) FH P [H] %4 ) S () {5 1 B 1A 7
THEFE PV, Su %5 PRI Jeon &5 PO Xt M) 1] M
SRR AT THRIT o AR, X SEHFFE P4 £ 8 o
St (AR A 1 TR ALY ] A B R A ) A g P
SRR AR R AR R R B R R S
FRIEVE RPN ARE . BT XT Agichtein 5 A5
BB, AN X [ LA i P4, i L
AR TR BT B 1 PP, 3k B R BARSY T 421k
BARRE B BT PEA, AR BRI PPN R BT
M7, AR T A S A AR ARSI Y T B X 4t
SALIAEEE Bt AT T AT
23 ARABTSAHZE

3555 AUEUIE 5 AL 2 A I AR B R B B AN
A, PR g 55 A AR A R FH A0 B3is o 8 BB R AN R
B AL S AR BE  A E . 7E 3 55 AU A
Hrh, BT R E R 2 AR, ATRAA
JUANASI] A 2 B A 75000 I e A U™, AR Scp o
1 18 2 5 — A B XA S A AR A o £ A TTA
VERFRFE ] M. SR 5 PR AT S AR AR B AR 42
HEAY T E XA 2 AR IR T A 7 e 50 A
DACHRZE P At S AR IR o B A 8 s

BT, X T ALl ks b g L & an
] A7 AT 23 AR B Y 0T () AR DG A IBAR
o ARSCHIRIEGE H 2 T PN AL S A AR B ot
AR UL S SO ) i A LA Rk 4E B
KA FRAL BRI T i ) . D[R] A 2 PR
FERE T B — MR T B #i Kvale®™ FR, i
(B2 n] DA E 3 590 ) 8 2R 7280, R B
FHE R MR, X URREGE T T, W]



- BBIPIAZR * Shankaranarayanan . 2 (LIEAEHER B EMIE

PAARAG BT B K B o 7 % S50 PR A SR At b 47 1
W, T B e R R BT . TSGR [31]
PR A 3, Al DL s E— AP AR OB MR AR 5
e T, SRS PRI E Ui/ N 5. TEIR
WIS T TFDT, FEFAR TR G A R 915 B
&, XTEA BBAE N AR T IC %, I E
FEH ML I TR A BSOS 2 R h 375

NG TTE, $ERESR.

3 RESGESHSWREEEIETME

YR SRR R B A B VIR
ST BT R 4R R AT AR bl . O IE M A BN AL
ARSI . T THAS SCRE 8 R HE S8 I R T 4L
WU PP AR, GnuERRYE . SeREPE. R AT
fErk . B PTSREBUME AR St 2 kAT 2
B AT T PPN A S B0 o %) o e A
3.1 EmH

TER T8 EE (5 A S E R EAR L ) 1E
BRREE 7, B E SRR T SRR R R I A
GERRDY, JEgE 55 RV o A BV ) —
B, RER SCEIA N, dERE R —AEA Y g
B2, JFfE—ERE ERoR i T 5 B ORI E,
DL P B v 2 10 12 P i 1 FH 1) 3 s Y
MR, A R E R 2D, i
WERRMEARME RS & [RIREHD, #E SRR 1
PESEMELL B R, O T S0 uEAt S A AR 0 iy o
B, R B A S A I R A DX B i 47 B R
GRS O VAR P A T, LA SR IR A S kb FE B
Uk, S5 BB AR+ A AR i
PR R SCHOCERRY, S HR T ) &
BT P A SR (il R R B A 2 R s AR . A
I, X TS AR B S PR R UE, M
WPk — D E YRR . RN ISR T
—IA
32 EEME

SEREE SR TE B I S0 e P R B Bl A & B s T
FOURREE U2 X s R, et B
TR 3 A BRI e R L B
Pt 750 A S B e B T R A s ek L Bt
SETE B PR AL, B AR Y S Bk ] DA
A S KB A SRR SE ) PR TR . B
A5 5 e P DA B e — 4 S PR (A ) R B i
(AR AE 5t s — A, IS A B TR A

SERE ). FAE T ER MY E R AT DA £ X O N A
AR . DL EXT e R VE R AT LR ), X et
FE AR R TR LS . A SCERIA R, SeBE
ST BRSOy, P R AR A ) g R SRR
FE SR e R . XA SR AR 1 R S
R SRS AL R L, ARMEE O SE B I k1 T
JEtE . FrLL, A SRR B ik 2 T i A%
PEFiE .
33 —E

— BV FE B I B — SR RS X — Bt AL
P A TR R PR AR T Rl — A R 45 A
Ji ) Rl —ANJE e (A 44 ) 2E AN R AR
P () — B I P A [R1ER 3 b AN R Y
RIAE, M2 20 78 ErAR—3, WA
BAE HR UL UN A (Canigs 45 76 —Fig ol T2
—ATFLFE, TAE S — G T W 53R 44 R P
g5, A T LA —3. —#M2ES
R ST RIFAFAE TEAR BB . X T2 55 A
BT EUERAE— S5 S s Y
I HEA B, IR DU SRR, mxTEE
SR AECE A IE e EB A S AR, 2
JE e H— SR AR RMERY R AR RERY . R
B, AR s R P AR E RS, B
Tz BEtE, VB RS e — 2ok, g
B ifgt o feAIE S, Bk, —3EdR
15 T XA S A A BT AT
34 FEE

A BRI B Bt b 5 R SO OCAE R %
VIRYEE . W &8, AR EE R UIT 3 43
RUE . BARRRR T RENE | SRR . A
7 A AR R ] P G SRS ok YR T S T AR 44
A2 AT (5 B i o SR B 2 7E O sl
FEZMHMEE N, IS ABIE A F R S o THE
BRI R T A 4R, A E BN R
SYEEEAERE, PROWEE BT e {5 AR 1 Y
WRIF AT GILABLAE S (andEmTE . e8Pk . IRk
P IBHEARA M IRTE . (BR, TR AHR AT LL
FEAER DR R R B R A AT SRR R T A AL
Mo XFA SRS dE, "EER R EE
BS54
35 B

I AR B o — 5 BT SO IR
e R A SCHRRE BRI 2 SR B 7 58 AT 55 sl



PERNKRRST F448B528 202F38

FH b SRR 2 TR M= 2R BRI
FFIH, e — MR ER R 2, FehlE,
B 1 TARBOT B A7 1 3 e A Bl P
ARBURA], 3k AL FE A ) 22 S . PR,
I A8 M T T 5 55 AU B A — AR R Y B a4
B X T Ak S AR R, Akt o i e, 4
AR B E 32 B R S SRR G B, B
PR BB R AR A 2 AR R A0 4T
A ERIFRIRA, AR SE R O LR 1y, A
M s 2050 P A S A A 2 P BREAAC RS A o ) — >
4ENz .
3.6 FIIRENME

AIREUME R BRI B S R Y T
FE K, BT ZBRR ZarRE . B
PERIBR T, — Lol nT AR MEAR I %t At 234k
ARSI, BAEASIFAERA .
Bl B s 2 v FI TC BRI R, dE s AR
117 1) 5 RIS SN 25 2y AR, RIS
FETFM A A AR ) B A B . AT,
PR 2 BRI, BA BRI A S 3115
B FEARMEGEH, R S AR R IR A S i
By, ANEABRAAE
3.7 HExXM

AR BE AR 5 LR SO SCRRE 12
B LSO 4EE, FH P R AR S &
B FIE A GefE . X T 35 45 BB o
) SCHERIT 1A sk N 4E BE AT IR A RIBESE, BR T H
PR T AL S AMESS, H A E R A B
W MR S AR B B i v, AHOCHE
B NEEN TR, SRR AW
PR, PR Htt A7 3 58 DA SRAS A S A 3
B, WP &w i EFFR s sORS A
7 IRl UL, R AR DCPERE A A AT
PR, (HIFARERIR T R RME” BT

Zr bR, e S5 BUEUE OS2 A ) £ e
Jo i 4 I AR AE A A S AR . AR
ot At AR EE D, A BT 4R R E
EENIRTA RN e I i e e N R E [y R
R SCM DGR RRT, AR 55 B o B PR
MTEM TR, FERE Rk SRS it rh oA —
FEIE Ao HEMMEAR R R SRS R i — A 2
MR REAERE . BPRPE . SEdErE . RTARIROME S5 T 4
EROE % RiL €/ TP SIE | i N (P9 O a R P TN

WA AERE il PR B AR 2 A A R
oA o 5 2 2 55 RS Hfe o e 1) B P T A
5o FHOCHE A —EMEXS T2 55 TR AR )
fiirht, (EAEAE AR BT P b A RRRA
9T, I HAL S ABAREE R AR SRR 3 i m]
PEPEO PIACRE

4 HESUWFEEEHEREEESTG

i P R Z R A SRR R (40 Face—
book, Twitter fllMyspace ) J=/ T Kt 2 LA
Bdu. N, CRR AT SR AR S TS
BB AN Y B A, ROMERAME . T{E k.
A 20 L B AT A A X v s A A KR o iR A 7 A
PREPEA
41 HEREBEESTENTE

(1) & B ESR R L. i e BdE i i
WPk, T R R (S R B N IE A
HATX . TR A R R T B A TR i
B i A B e, R SR A o AR X B . ki
(Y HER PR AT AR A Dy s B A g iy s (LS
R [34]) #EATAR S Y s B AN A B R AN ]
FA PV, AT AR R 2 A AR A A A B3
B, AT LR AL (crowd—sourcing ) A8 B 1) T
B, B —ME S AMu s — KR A 33—~
FEUR B, RAHE AR B A B, — 2R
LU R] AL Ty 2 in s i Eicdl . Al
W NI T 0 =, REREER R 7 =X, 8
Jal e O i 2 5 R T S e T S0, DA RAS S
SEREE . XN S U TR A T AR S e UL A Y
k. RHARGR I, W LLE A 2 A AR
AR, 20 L R R R A T Al
R MRBRN T %8, B2 7RIS 8
i, T L WA AT A T AR I

(2) ¥ Bl Tt ik A AR R
B ARG B A B T EPE . B nT {5 M v] LA
T B SR U ) T RE R AT R . SR B N R AR e
NN 44 8 5 He VR ) 5 L mT A A TSP, Sk
AR B I 8 “Eda it R RN A
AR (ANSCHR [37] ). A5 (i FH 2 4 e s a0
AENE, TR BEEC R — R PR AR R IR i e R
R DA 7 A R A A R AR AR AR 22 P i 240
WFoR W, 3 80% YA i LA K it IR 475 4T
>k B Facebook. Facebook |- AJ—~/\F] T AN



- BBIPIAZR * Shankaranarayanan . 2 (LIEAEHER B EMIE

SEARBUG IR M R BRI Y AT, #h btk
RS2 8 3 AT AR R At B R JR I T {5 B . Ak,
B AT A B I T LA Ao R %) B8 3 L ok K
Wro M2 A E RS, AT LGE R AL 7
Aok . SRR TT LU S s S AR B 1
BARIR A — R EL. AT LU Amazon 5§,
# Salesforce.com Y — M iFi84l. Tiedl A&
XPAt X P EA T AN, X AT I A, i —
AR EEC PPN s 13 AR A X AT T 0 PR B 4%
58 7 B AT IE Ay XA 2O AN W b X S
ATHE, IR RO W FRIRAS . R 7
SIE ARSI H S R PR AR B A DX R 5 % L
HEAT RSN, DT R 1 5 () VA M R 2
PR At DX S AR [ 24 [R) 0 25 o S T i Ry i e & 52
KT — 5 IS B AR Y T 58 B AT LA o %2
FE X R B 15 N 28 S L R PR 2R 1 T
FI B

(3) PEm B B ik . #h SR ATAR
AT DA i B A s . B S 3 R BOR (1
K, SR AT AR B EE B, Br (s B
PETF T AR S AL BAAREE Bk, [RIR R T T g
55 FURCHE A i sk B X e R 4 18 T DL T BR AR
BRI & A Z [l A B) 2%, JF H I 25
REEAR T i 2255 %, R, A RIRARAR B X)
ZH SRR H = 55 TRUBCHE %) B 0P 4 B A 3 AR
Mo

(4) ¥ Bos ol e 7 ik By vl H
PR SR EE R B E . BRI
MY SEBR T AR, MRy i FH P 4 2L XA~
BHEXRZA R i@, SR, BE 2R, A
W7 8 A, B IERRe ] 82 T T PE M i £
P, AR AR P RE A TR SR o e 4 X
PR (0 n] PR AT PERAT 48, IR A8 s e
W fie N AR AR IR 0T (4 V) S A R T
42 #HEXARPSEHERREBITFNHZCSH

FEDXH P2 5 AT DL T i AT SE
HERA T o 808 T T30 42 52 e 54l o 1 PE AN 1Y
E T O AL VIR ok &R i iR 5 N [ I (1P P 2
A G O R (€ A G 1P S O ]
FERC, PR As W R R PR S5 R RN .
I JL A w) R AL DXOR P 6 808 B = B 47 F
P 25

(1) Jigsaw, ARG TIma . A TR

R PR SEHEVE, Tigsaw $72 HY )4k X 8k
P, JEXT T A i P et i . PRI LA
B FRAT ) 25 B0 R X Jigsaw 9 H 2 DT R AL . 4%
B, 3B DX P R RO I R B AL
T T RGP R S 8 A XA )
PR, 5] T —FEAHR . AR, it
TR P2 1 DR A B B Y 5 AT FR AR X
X B ) T S Bl B RO R TR
THHRET

(2) Wikipedia, Wikipedia X} % 45 i 16 B 1 %
T RIBER Ik o e T DO R — R S b A7 4
Bk, B TTERGE TR AE L e A i 4 e 10
3, PR ZS S 3 B HELE AT IR X SO 64T 1 /B AR Y
SR RS, SCREMB M. i 4 RN R LA
R TAE, MEY KREEEAFX A, i
T T SCE A AT AR

(3)DARPA. [ DARPA F7Jp | BRUEME
{353, DARPA 7 K g 0% HE R 4% 2] BE L 43 A 7%
FEM 10 DMRER AL 4 T3 KoK 4. Hpf
— AP BATE EC BT AR 3 X B — 5 B R 30 s ek
NG T XD B2, XASHAFE 48 /Nif 2 5)
T 10 NMENIARER, IRAF IR LRI BER]

(4 )NetFlix, 4 NetFlix %42 T} i # 77 5040 1Y
i, TP E A EFE X, R A R
AT BA AL o AT B e il T —A> 58 BT 55 1Y B
B, SRIGEAG T 7 ZEVPAN A B (B s 46 . AT
i 5E BEE B PRI, FRIX A T T/ NAIBL . TUAE
K, Netflix AUECHE TR 0 E 82T, IR ARTERE X
FERRE X R — A B 4R, HnT ISR
B, G2 B0 A A OCIE B P AR X R RE S 4R K
PR, B RRS T HILAG Py R 55 RN 1 T

=

(5)Google. Google 7E# 4 5t e A5 3 H AL D) 1
FH T 850365 A Ml R D58 Sk I A B8R ) o e i A P
(TQM ). A PR EEH2 T 15T H £5Hls LA e S i)
A NFEEHER AT BRI, AR R SR Y
25 PRI AL A ) 25 g R4 Be It H AT 55 . i DA s
EAES 5 A A CREdE. PR ArA Y 53 mT DL B
XUEEHE, BRI R, IF M X gl
A TAL B -4 . Google W& X kRl i 101 HAT:
55 VRS $2 5 W M 17T 2 A58 o
43 BERSE

(1) KFAEXAG AL P A XX 4 e 5 ot o



PERNKRRST F448B528 202F38

EREE, MK R s R e, #hdk
LE /ISR LR LS € DR D AR R 71
A DL RO IR A S . P iR P AL A A
I, WAZ57% RS AR BRI B BRL LA S 2 4L
PR RIS RCAF [, a0 DA P 2 AR %ok H
PUR AR, ATUAL B S 75 W A AT, %t T g
NGB HIFEC P AR RLZA ZRE AT o

(2) KT IS Frte . PRAT 1052 A o2 A U
A PEPEO I — A E YRS X el 5 R A PR AT
VAGE ik 255 o S B o 24T o Bl LATERE A
S AR e AR AR o ABATad T U 0] 52 5 4R
BERTRTA XS 0152 0 i EA T PP R, e T
A AR 2 w0 A4 ] 52 S {4 A 4 i ) JEE A A
R TP T = nT S PR Ik o

(3) KTUBPLE 53R IR PP —
X RS BT 3P T LA e B i i . Oy T
RS P R SE AN BB, B e E —
OISR AT RSN 7 58 o W TT SRALIRAE PN TR 2
BURAAE I AT o b — (3 A 255 17 A R v
Fake W INEA Z 0, Al LU B TG A A
RGN AT, AT LR [ 2 5 00
Y & S IUDINAS

(4) KT HAARTY . ALGEEHE I 4 O£
i i 9 Al FPEREA T ISR AN gAY . DRy R] ]
PEAPEO X TR TR I A WL AR . el
A I X Al R 2 LA BAR Y B 4E
IR R ERG . Bl R e B R Al
SFo IXRE, B O] UL T S ETRIE T AT
REBLAY RIS, I BRI — D ulE ZAFIR 1 PPAG 4
JEAR S TH R B i Ik . R, AT ARV AR
e FH P X B o 4 P T A e AR . Bl
JPURI FH 30 28 Jo i 24 PR o 5 14 S PR S T 0 PP A

5 45iE

ARSCIRTR T 423 A AR X B4 5 k52 000 F) 900
SRFE A B 45 SRR TR A 1 R SR A 1
FHEN RS AR B TP P, R4 R e
FER AT E . BFSEHE R IR, XS B e A 2 ik
AR A BRI h B RS R A
(. TN, T8 MR AL A AR 3
— A B RS . R TSR AL S AL
T LA PR 2 A0 I T B T G T AT, HR A
FIAE A IR T B AY BB R A 7 . X

U Mo AT 5 2 A SR P 500 T B F) 52 ) e T
TR —4

S 3k

[1] Gattiker TF, Goodhue DL. Understanding the Local—
Level Costs and Benefits of ERP through Organiza—
tional Information Processing Theory[J].Information
and Management, 2004, 41: 431-443.

[2] Roberts M L, Berger P D. Direct Marketing Management
[M]. 2nd ed. Prentice—Hall, Englewood Cliffs, NJ, 1999.

[3] Jain S, Kannan P K. Pricing of Information Products on
Online Servers: Issues, Models, and Analysis[J]. Man—
agement Science, 2002,48(9): 1123—1142.

[4] West L A Jr.Private Markets for Public Goods: Pricing
Strategies of Online Database Vendors[J]. JMIS, 2000,
17(1):59—-84.

[S] Eckerson W W. Data Quality and the Bottom Line[M].
Seattle, WA: The Data Warehousing Institute, 2002.

[6] LeeY W, Pipino L L, Funk J D, et al Journey to Data
Quality[M]. Cambridge, MA: MIT Press, 2006.

[71 Redman T C. Data Quality for the Information Age[M].
Boston, MA: Artech House, 2006.

[8] Ballou D, Wang R'Y, Pazer H, et al. Modeling Informa—
tion Manufacturing Systems to Determine Information
Product Quality[J].Management Science,1998, 44(4):
462-484.

[91 Shankaranarayanan G, CaiY. Supporting Data Quality
Management in Decision—making[J]. Decision Support
Systems ,2006,42 (1): 302-317.

[10] English L. Improving Data Warehouse and Business
Information Quality[M]. John Wiley & Sons, NY, 1999.

[11] Even A, Shankaranarayanan G, Berger P D. Econom—
ics—driven Data Management: An Application to the
Design of Tabular Datasets[J]. IEEE Transactions on
Knowledge and Data Engineering ,2007,19 (6): 818—
831.

[12] Hernandez M A,Stolfo S J. Real World Data Is Dirty:
Data Cleansing and the Merge/Purge Problem[J]. Jour—
nal of Data Mining and Knowledge Discovery, 1998,
2(1):9-37.

[13] Kahn B K, Strong D M, Wang R Y. Information Qual—
ity Benchmarks: Product and Service Performance[J].
Communications of the ACM, 2002, 45(4):184—193.

[14] Parssian A, Sarkar S, Jacob VS. Assessing Data Quality
for Information Products: Impact of Selection, Pro—

jection, and Cartesian product[J]. Management Sci—



- IBIBHASR - Shankaranarayanan 2. &L AR R ETNIIR

[16]

[17]

[18]

[19]

[20]

(21]

[22]

[26]

[27]

ence,2004, 50(7): 967-982.

Chengalur—Smith I, Ballou D P, Pazer H L. The Impact
of Data Quality Information on Decision Making: An—
Exploratory Study[J]. IEEE Transactions on Knowledge
and Data Engineering, 1999, 11 (6).

Even A, Shankaranarayanan G. Utility—driven Assess—
ment of DQ[J]. The DATA BASE for Advances in In—
formation Systems,2007, 38 (2): 76-93.

Fisher C W, Chengalur—Smith I, Ballou D P. The Im—
pact of Experience and Time on the Use of Data Quality
Information in Decision—making[J]. Information Sys—
tems Research, 2003, 14(2):170—188.

Wang R Y. A Product Perspective on Total Data Qual—
ity Management[J]. Communications of the ACM,
1998,41(2): 58—65.

Watts S, Shankaranarayanan G, Even A. Assessing Data
Quality in Context: A Cognitive Perspective[J]. Deci—
sion Support Systems,2009, 48: 202—-211.

DeLone W H, McLean E R. Information Systems Suc—
cess: The Quest for the Dependent Variable[J]. Infor—
mation Systems Research, 1992,3(1): 60—95.

Pipino L L, Lee Y W, Wang R Y. Data Quality
Assessment[J]. Communications of theACM ,2002,45
(4).

Wang R Y, Strong D M. Beyond Accuracy: What Data
Quality Means to Data Consumers[J]. Journal of Man—
agement Information Systems, 1996,12(4): 5—34.
Shankaranarayanan G, Ziad M, Wang R Y. Managing
Data Quality in Dynamic Decision Environment: An
Information Product Approach[J]. Journal of Database
Management, 2003,14:14-32.

Scott J P. Social Network Analysis: A Handbook[M].
Thousand Oaks, CA: Sage Publications, 2000.

Brin S,Page L. The Anatomy of a Large—Scale[EB/OL].
[2011-08—01]. http:infolab.stanford.edu/~backrub/
google.html.

Kleinberg J M. Authoritative Sources in Hyperlinked
Environment[J]. Journal of the ACM,1999, 46(5): 604—
632.

Zhang J, Ackerman M S, Adamic L. Expertise Networks
in Online Communities: Structure and Algorithms
[C]//16th International Conference on the World Wide
Web (WWW ’ 07). New York, NY: ACM Press, 2007.
Guha R, Kumar R, Raghavan P, et al. Propagation of

[29]

[30]

[31]

[32]

[33]

[34]

[33]

[36]

[38]

[39]

Trust and Distrust[C]// Proceedings of the 13th Interna—
tional Conference on the World Wide Web (WWW’ 04).
New York, NY: ACM Press, 2004.

Su Q, Pavlov D, Chow J—H, Baker W C. Internet—scale
Collection of Human—Reviewed Data[C]//16th Interna—
tional Conference on the World Wide Web (WWW’ 07).
New York, NY: ACM Press, 2007.

Jeon J, Croft B W, Lee J H, et al. A Framework to Pre—
dict the Quality of Answers with Non—textual Features
[C]// Proceedings of the 29th Annual ACM SIGIR
Conference (SIGIR ’ 06).New York, NY: ACM Press,
2006.

Kvale S. Interviews: An Introduction to Qualitative
Research Interviewing[M]. Thousand Oaks, CA: Sage
Publications, 1996.

Strong D M, Lee Y W, Wang RY. Data Quality in Con—
text [J]. Communications of the ACM, 1997,40(5):103—
110.

Fisher C W, Lauria E, Chengalur—Smith I, et al Intro—
duction to Information Quality, Advances in Informa—
tion Quality Book Series[M]. Boston, MA: MIT 1Q
Publications, 2006.

Morey R C. Estimating and Improving the Quality
of Information in the MIS[J].Communications of the
ACM, 1982,25 (5): 337-342.

Howe J. The Rise of Crowd—Sourcing, Wired
Magazine[EB/OL].[2011-08—01].http://www.wired.
com/wired/archive/14.06/crowds.html

Cowgill B, Wolfers J, Zitzewitz E. Using Prediction
Markets to Track Information Flows: Evidence From
Google[EB/OL].[2011-08—-01]. http:// www.bocowgill.
com/GooglePredictionMarketPaper.pdf.

Madnick S, Wang R Y, Lee W. Overview and Frame—
work for Data and Information Quality Research[J].
Journal of Information and Data Quality, 2009,1: 1-22.
Webster T.The Uneasy Relationship between Twitter
and Social Media Measurement[EB/OL].[2011-06—
01]. http://brandsavant.com/the—uneasy—relationship—
between—twitter—and—social—-media—measurement.
Gaynor M, Shankaranarayanan G. Implications of
Sensors and Sensor—Networks for Data Quality
Management[J]. International Journal of Information
Quality,2008, 2(1): 75-93.



