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Quantitative Analysis of the Team Knowledge Sharing

Jiang Daokui', Zhang Tigin’
(1.School of Management, Shandong University, Ji’nan 250100; 2. Shandong Institute of Human Resources Devel-

opment, Shandong University of Finiance and Economics, Ji’nan, 250014)

Abstract: Using CiteSpace I as the analytical means, 752 data retried from Web of Science as the foundation, through
the keywords concurrence network analysis and found that, The literature on index number trend, adjustment of R2
is 0.960; Research focused on the United States, Britain, Canada developed countries and China and other countries
and regions; Research on the literature mainly of CW, ORGAN SCI, ADMIN SCI QUART, MANAGE SCI,

STRATEGIC MANAGE ], HARVARD BUS REV; Research hot topics are innovation and copy issue, , the cooperation
cross the main body issue, innovation performance issue and so on; The research front of are the knowledge sharing
measures issue and the supporting knowledge sharing environment issue etc; Polanyi M, Tsoukas H, Mayer RC, and
Hippel EV, researched on the "knowledge", "enterprise organization", "influence factors of knowledge sharing" and the

relationship among "innovation", "learning", "performance" constitutes the basis of knowledge sharing team. The future
research will develop towards the "knowledge creation” and "the original value" trend.
Keywords: knowledge sharing, mapping knowledge domains, research fronts, research hot topics, research team,

literature Metrology, Literature analysis

B0 Y HRIE SR S AR (R KA A
1 58 RORFZ —, T B KV QBRI B 4L 4 ST

RS EIR , RREE AR IR R, R R R AN RS B — A R
BT AN GRS BK T S48 EE R, HEPY, AR A A BBA Bl 41 4L
M TALURTE A S IRESROKE T, 5 AW, X THIA OSSR RIS G ik 3
PRI RS A RS, IR R WO TR, AR R A I R

FE—EEREN: FiEE(1982- ), B, IWRKFEHFApe LA, P m . AR, mitE,
Wi EEE: 2011 4E 11 H 1 H,



* REEE. FANFIRHERRA I EZ DN

MoCEE™, AT, EFR L IETEXS R S FRRA AR
A AR R 2 I s, 2 O Bt
I — BT AR AT LA o A R R
M RIEIE X Fom ok, DA T o drioi . A8
PN SRR SE . A SR S B . 51 SCaydt
B2 o B, F 2 BRI 2 A S i WF
FERTHT, ISl i SR A % R R R A
H

2 IBPEM
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WAz N, ELE N TR 2R S R
GIHTEE R MR et 5 5 e G B A
FEBWART, WEAR LRGSR, SRR
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22 #3590

G530, NFRA G, SRR
Tt SCHR Z ] ) 6 R I —Fh SR 2 i — ¢
R A5 AR A — 2 R b S W2 SCRR A5 ), 171
FEMA A /N AR — 7 R L B 1 3% Sk KT 1
o 4R SRR [ B 4 58— SCik s | B, AR
P SCHRAFTE LB 5 1 DG R . PR STk iy gl 5 1 gk
M, RWISCEREIOC R BE Y], SRR PR SOk
2R SRR, Horp, FEE IR | AR
AH G SCHER 1 9k 5 R UM I S5l i Vs R AR A
SCERILRE 51 3 A 3 T 5 | RS s 7R IR S5 F 1Y
TBBEXT 2% SR I R 245 1A T 9 25 oM Ry 28 i,
23 5|XHHh

IS R GE Tt Mo, XTI AR
RN HO G5 AR5 IR A 750 B L6
71~ FLECER REAE PN AE AR ) — SR & e B
B CEF, 1983 ), WESAF S MR, 51¢
M RS , JBXT L [ MK sy, e
TS | SCCHR B AR B RRAE A B SR 2 2 (R 1) 56 2 11
B, TR B S 15 DUAE — 7 AR B L e T SRR I

WA FERE TR B, 5130, A ER
AR, Al AR s | SOk, B SR SCRR,
PRI AR DGR RR AL o

3 HIERRBESMRAE

F) FZEISI Web of Science 0 4t )72 v R #8114 3¢
BREHE, DL “team™” MG R R M, KR
1990-2011 4 11 92034 4% Hdli, 1L “knowledge
sharing*” Nk R MG, 5515 5] 743 5085
Bl PE WoS BB 1]y 2011 4F 5 H 21, H— &%
Pidsk FEASESGIRIE H . 1B . L. EER
B, IR SCHR AR RIRN 2 2% SCRRAE(R B . R
BRIl 2011 4F 5 J 23 H,

AR 51 30538 AT Ak T B2 T JAVA
F- 15 1) CiteSpace . FH #X {4, CiteSpace K f: J2& 5% &
Drexel K2 #B#E 1+ ( Chaomei C ) JF & M—Fp L)
JE T R AT R A, ST 200, 4
. ShAS R AR L8 AT, B MDA SOk o
BB FE R T AL R D BE, I AF R R RS
BorHr b e BRI i A5 BT Ak aE . T
AL 28 B TP FEAIIE &, —J2 “BIFSERi”
(Research Fronts ), & S A JE T b 5% [A) 8 11 5% 1 1)
BESHEAL, 2Rl G b il e 295 | SOk
TR PR Al —J2 “HIHREEAR” (Intel—
lective Base ), & SCA2FRMIFFERTTT 5] SO Byt
DT EE-

4 ZER5TTHE
4.1 XHEHEH=E

Xof AT BAHT R =2 ) SOk BRI 9T B, 1991
AE R 2 5, #2003 4F BN R 37 R, i E) T
2010 AF U134 0 #) 99 R, EIB WG . FH
SPSS16.0 7t A B, R AF S 1aERE (Adj-
R2=0.960, Sig.=0.0000, WoS—Publications=4.486E—
197€0.227Year ), Fiids X4k 2Rl #4078 0S4,
SCHRECERAE AR LA S R (R 1),
42 EERMMXHH

TEPERF YT ol 2 48, 1 R SRR R A
(country ) ”, XF SCHERIEAT BT, 255 W1 80
1544, LR 428 45, BLHLPEQN 0.809, F
PR YR 0779, R LIE H, MIRmZH
R X R S, Bk 70 Ik, o A
[7E 1993 4F; Hk e, & 102 %k, Hig Faf
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[H7E 2002 4F; 55 = otk =2, b 64 Ik, AT
TE 1998 4. HFRIK AP E G HIX . gk,
L BRKRANE., s, FEEL BRR . HE,
HRC P TN 26 R 2 o] a7 3 3 TR P B
A28 o 3K T 2 ) A R e B AR e B T, PR
o, HPE 4% v o7 U R B T AR B, S
. R, PEGEX SR gL
A E G X O PERS R, 43 50R 0.61,0.38
022, 0.21, 0.19 A1 0.10, ¢ W 3% JLA FE 5 Fl i X
MRS AETZ SIS A TR, 2 S 2 S
Xof G2 A ) ) N2 A AV N ) — T e A, 25 R
N, 2 ERNp E AR S AR, Ui s
] 5 R M X P9 9 P — B[] B R U, 255
PR L DL R g AR SRR bR T LU R B, RKDE
KR R v [ AR A AR5 | IS B A AU 5
BN, X H5HAF SR KRS S
(#£2),
43 XHRIES T

VEPEIT ] ol 2 48, 5 R B RE “wis|
HAF] (cited journal ) 7, Xf SCHRUEAT 0 A7, 453 W
TN ECE N 1634, LN 369 4%, BEHLPEQ
M 0.016, SEEIESERME R 0959, MZERATLIE H,
W Z B TE R CW, BB 233 Ik, Hifk

L) 7E 1992 45 H K W ORGAN SCI, iy 230
W, Ha R EFE 1995 45 45 = 5 ACAD MAN-
AGE REV, HJ 173K, & F-BE7E 1998 4, HJ5
Y%y ACAD MANAGE J. ADMIN SCI QUART .,
MANAGE SCI, STRATEGIC MANAGE J. HAR-
VARD BUS REV. MIS QUART. CALIF MANAGE
REVE:, mJ L& B, CW, STRATEGIC MANAGE
J. HUM FACTORS. COMMUN ACM. ADMIN
SCI QUART. SCIAMAHLOMERS T, 439024 0.87
0.40, 0.32. 0.25, 0.15 1 0.10, BaIAXJLFM I
WFREAEIZ GRS ALK . 2R A IR . ik
BRI LI, CW. ORGAN SCI. ADMIN SCI
QUART. MANAGE SCI, STRATEGIC MANAGE
J. HARVARD BUS REV % JLif 75 5 L iR
EEERY b, HSRSE EEI A, X505
SCHRAY IR A AR (26 3),
4.4 XH#iA

DR BHETA) 2 SCHR (A A2 0, 2 X SCHk 380 P 25 1)
LEFPHERG o SR TR LB 0 45 n LR R — B ] P A
IR SCHR S B I RS TR o R ] g AR e
TR T IR SR IE B, OCRRR) H BEAIEL
Mz, WHZIR e B S h B GE =  BHE] D) ik
PE2 A, WAERIERE “OCHE (key words) 7,

F 1 WREREKEE(1991-2010)
ARy 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000
ik 2 3 2 5 3 8 10 13 11 17
G1D'e 86 51 38 81 111 139 324 181 405 382
AEA 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
Scik 13 19 37 42 55 69 96 112 108 97
513 463 412 989 1000 1630 1893 2612 3308 3298 3993
*2 MRIBMHEREHMEX S
Fre AR ] G X 0y g [ G AL X A0y
1 184 USA 1993 0.61 USA 1993
2 102 PEOPLES R CHINA 2002 0.38 PEOPLES R CHINA 2002
3 70 ENGLAND 1998 0.22 TAIWAN of CHINA 2005
4 42 TAIWAN of CHINA 2005 0.21 ENGLAND 1998
5 42 CANADA 1999 0.19 CANADA 1999
6 31 FRANCE 1997 0.10 SWITZERLAND 1994
7 27 AUSTRALIA 2000 0.06 FRANCE 1997
8 23 NETHERLANDS 1999 0.05 JAPAN 1998
9 17 GERMANY 1997 0.04 AUSTRALIA 2000
10 16 ITALY 1998 0.03 FINLAND 1998
11 16 SWEDEN 1992 0.01 NETHERLANDS 1999

.
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ol 2 R0 . N AE BRI S BN AT LA,
BT R 5= m0 A A1 3 E (knowledge sharing ).
%30 (performance ), HITRAH! (knowledge man—
agement ) 5, T NHCEEITTA, A HE Y
A HFHRIEEE (knowledge sharing ). HIBA (teams ).
[f] 4 T #2 ( concurrent engineering ). €#r (innova—
tion ). %R (performance ). H1E ( cooperation ) %5
(%4).

M TR A 2, A I IR ATS A BE HE 1 A1)
FEBFIE I, RS SRR TR X IF 58 R R AT RS
R, A 28 AT (1), IWREM B
TE &R, FEAIMIRMARE, FLIHELKR

N, BRI 16 I EBUEREBAMERHT (breakthrough in—
novation ), % 1 FE N A B AR | W2
AHEL fFEAR, RAE BRI NG, BE120FE
R Z FIRZ B )E4E ( multi—agent cooperation ),

o EENEA ARSI BRI £l
Fri . ZEEEEMT LG R, WEsE; R
213 A TR I (replication ), fU & AY 5 4
KAESGR. BEF /TR it
A, R 20 M FERUEFE RIS RES) (informa—
tion power dynamic ), 7% i 3225 N 25 52 A 2 AT BA
. FIE. EERAE. DI, KK 19
B R R R4 5F (knowledge economy ), 17 1Y

&3 XEREST

el WK R 0y B AU AFy
1 233 CW 1992 0.87 CW 1992
2 230 ORGAN SCI 1995 0.40 STRATEGIC MANAGE J 1986
3 173 ACAD MANAGE REV 1987 0.32 HUM FACTORS 1972
4 166 ACAD MANAGE J 1988 0.25 COMMUN ACM 1988
5 156 ADMIN SCI QUART 1990 0.15 ADMIN SCI QUART 1990
6 148 MANAGE SCI 1986 0.10 SCIAM 1975
7 138 STRATEGIC MANAGE J 1986 0.09 HARVARD BUS REV 1958
8 131 HARVARD BUS REV 1958 0.06 ORGAN SCI 1995
9 120 MIS QUART 2001 0.05 MANAGE SCI 1986
10 118 CALIF MANAGE REV 1998 0.05 ADM SCI Q 1969
11 117 KNOWLEDGE CREATING C 1995 0.04 ACAD MANAGE J 1988
12 117 J KNOWLEDGE MANAGEME 2001 0.04 R&D MANAGE 1990
13 112 J MANAGE 1990 0.04 ARTIFICIAL INTELLIGE 1977
14 101 JAPPL PSYCHOL 1986 0.02 ACAD MANAGE REV 1987
x4 FEREBRRAOE

5| Bk R Y R 0
1 132 knowledge sharing 1997 0.39 knowledge sharing 1997
2 93 performance 1997 0.30 teams 1991
3 89 knowledge management 2002 0.30 concurrent engineering 1994
4 82 management 2001 0.17 innovation 1992
5 62 knowledge 1999 0.16 performance 1997
6 58 teams 1991 0.16 cooperation 1996
7 55 innovation 1992 0.10 organizations 1997
8 51 communication 2001 0.10 problem solving 1991
9 46 model 1999 0.09 knowledge management 2002
10 43 organizations 1997 0.08 case study 1993
11 42 trust 2000 0.07 management 2001
12 39 information 2001 0.07 decision—making 1996
13 38 systems 2003 0.06 communication 2001
14 36 networks 2007 0.06 coordination 1991
15 36 collaboration 1997 0.05 knowledge 1999
16 35 perspective 1999 0.04 model 1999
17 35 work 2003 0.04 information 2001
18 34 firm 2003 0.03 collaboration 1997
19 34 technology 1999 0.03 perspective 1999
20 27 product development 2000 0.03 work 2003
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FENEA EIR . BIP AT B2 E
RN 3BT (cognitive analysis ), 7% 19 24
HATAEES) ., B, OHEBCE; BR15KE
FEY e (extended enterprise ), L5 TN
HAABFE. BIEXR., 815 BR I8 FHZ
QHr4% (innovation performance ), 17 1Y &N
BHMSAE . Q. B/ hdH%; BE14NE
35 W ME T H (adaptive it—tool ), 5 A F 2N
BARRMPE, AR TR T B A
(%5). AL MR FEEI, HNMRIEZER
e e QU SRR, B AR E A ER
AL BhASIENRE I, B SRR R T
A A (&1 )s
45 FHIFAREEE

Persson Ay, ST U LD PLEE Ak 1 IX 1) #E

P51 SCHRALAL T R0 IERE P B 58 VR SR 0T 55 4
W02 —, SRR S S R 2|
SCHRIE B S P PE R A A, S ZAARBON T 2
MR Z2 . BILL A ) 9€ 5.7 ( burst terms )
R SE N %S . CiteSpace H A N 1T A s RIS H
H ShR BRI AR TE R DI RE . IR D) A 265 2 41, DU
SRERIVE R 281 s JF e “2E 5 (burst term ) ”
AT ATAAL AT, RS R . TN 283 S, #4R
488 %5, HiHLEQ M 0.818, FX4EERTE A 0.868,
BARBF . W R, O R OGS R 240
FE . BEARURGHEENE, BIAERILZ 05
HITY 202 Bl S8 Se AL 2 = ahise it B R 4
WA TR . B A 2RI AR TET)
A8, LR 43 DETEARIE . RN A1
WA — DRI 5] SCRT AR B Sk, miTi

T, USRI ROk, 5ISOE R T BT R, ARTEIN 3 FHEEFRI, o ed*idf 3k fo e 1 3R

x5 XBRANEREER

RIS | KON | B | PR HITH AR (td*id )

16 36 0.086 2003 harnessing tacit knowledge; nascent knowledge; information processing; hybrid virtual team

1 3 0.735 1999 meta—ontology supporting dynamic kno.wledge sl}aﬁng; expertneés; e.xpertness measuring multi—
agent cooperation; acquisition; communication

13 9 0.943 1993 combinative capability; integrating customer requirement; product design; firm replication

2 9 0.839 2003 information power dynamic; effective tean.) building; tI’}lSt; interdisciplinary collaboration;

psychological perspective

19 8 0.684 1997 strategic decision; procedural justice; perspective; organization knowledge economy

21 7 0.827 1991 work activity; analysis; interaction; mental model cognitive analysis; interaction

15 4 0.466 1999 contracting; co—operative relation; organization

18 4 0.412 2009 service innovation; innovation; hospitality team

14 3 0.843 1997 relationship conflict; individual work behavior; breaking bad news

CiteSpace, v. 2.2.R11
June 15, 2011 11:00:58 AM CST 1995

dAO000O\OOVSS0-201100. #0 benefit-sharing

CAteria: ToR =0 --—-- #1 acute mountain-sickness

Ly - #2 nasa

""""""""""""""""""" - #3 software-design team
————————————————————————————————— ----- #4 cosmo
s recommendation

3, fotal quality management
Jsplifi/énvironment
Izliggtlentrepreneurial knowledge sharin
0101 xﬁr@éﬁ‘%’%ﬁ%ﬁ menon g .
#10 texas space grant
#11 common objectification
#12 muiti-agent cooperation
#13 replication
#14 ...

yetisiasmgmnent
ge-Shating. ..

,,,,,,,,,,,, ----- #21 cognitive analysis
R ----- #22 peer-to-peer team knowledge sharing

2000 2005 2010

= M ---- #23 vietnamese community
mew-productdevelopment - - #24 information science education
e - #25 advanced concurrent engineering method
#22 new-zealands conservation estate
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B EFEM M, £ 6 W T HFFTHTTE T2 &l A
AR IEE. NPT LU, 238 i F &
FEAM#E ] (fine—grained control ), FEALE T FE4Y
MRERVAR . TG TSNS RE 281
TR B s 687 (information power dynam—
ic), FEAEAMAINGEL ., [FIEFNE; RKIh26
Ay = U T S R 45 1 (breaking bad news ),
FEAEHIRB T R, GEG. RIELK
AR SRR S5 s SRS 20 i TR M B~ ]
(team learning ), FE AL EFHIHE. M. BIBAAH
TMEAENEY s RIS 10 M FBURHRME T/ (software
engineering ), FEEM ISR, K BshARE
ﬁ A XA BN BFE N ZE s R 6 1 FBUE =
5% (case), FEMTHIRPHHAHA, TRAEEE

HLOREIPRFNE; RS A FEUR TR L
¥ #5 I (supporting engineering analysis model ),
FEAETAK, AREM . MEENE, AU
3R, TTLURIE, BRI =0 S i 2
PR . RIS R PR SRR N A (K6
Kl 2).
4.6 FNIREAH

MRS B, T5 | SCHREL R T OFFEHHT .
7 | SCHR A5 | SRS B 1 IS ST A RN R Al o DA
MESAT S MER, 5ICABRMENTS, EX
LG LR RIETE, AR SCTERS 5 SCSCHR AR BURAAIE
USRI Z A 1 G R e e 10 X R SR T i
S = SCHRT IR, BRI s SCRRAF T 5 1 5%
Fo P SCHRAY LS | BoB R, BT SCHRIE] OC £

®6 XBERARBEREREER

RES | KN | BHWE | R FR AR (td* id 5 7%)
38 ) : 2005 (6.81) engineering modeling knowledge; (6.81) engineering environment; (6.08) approach; (5.92)
ontology
28 3 1 2003 (8.44) effective team building; (7.53) trust; (6.88) building; (6.35) sharing knowledge
8.02) paediatric setting; (8.02) collaborative education workshop; (8.02) health professional; (8.02
2 4 0.83 2001 | ¢ )P g; (8.02) p; (8.02) p (8.02)
evaluation report
6.35) antecedent; (5.91) perspective; (5.13) multilevel perspective; (5.13) facilitating team
20 4 0.498 2001 '( )' (5.91) persp (5.13) persp (5.13) g
innovativeness
(11.31) social software; (10.49) information power dynamic; (10.49) firm; (10.49) effective team
10 56 0.093 2003 .
building
p 5 | 2005 (8.44) reusing knowledge; (8.44) engineering change management; (8.44) automobile development;
(8.02) advantage
5 2 1 2005 (5.92) ontology; (4.77) knowledge management; (4.19) environment; (3.88) model
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M), BRI WSR2 B AR L
i, VR AT |53 AR Al A DG SCHR 0 el 5 1/ R
BT U AR E . SCHRE R | o3 B T |
R RV TE IR S H B 6T 278 SCHR Y X 45 3
IR S AT 2 i 2 A i 2% S0k, 2
il SCHRILRE S 2% . 3 7 #erpu O B R/ NHES B T
M2 EZE S, A 25 40kl s ok

TE A B HTR I S 1 5 19 AR LAl e, Polanyi
MTE B4 BE ) (1966 ) — SCH fie B4 F iR E 17
Tor2s, TR EIAT DL R AN T
TR 3 o B IR A ) 2R 4y, X Ie
SERFSE PR A TR 'Y Szulanski G NFRGTE
R M N AT ) (11996 ) K B4 N
A B 1 R A T2 2 5 U G A R A SR

WehETT . IO M DL R B2 ICE 5 R Z (R A
KFR o WA ISR I, IR I RS 3
BRSPS AR, 2 HE RILEE T . M
PR BRI ANTE DL SR P R 1 52 35 1 A i ¢
Z", Szulanski G (HIRFERSIERR . IR PE AR
FHEIHT )(2000 ) —3CHEH T — N RIRFE RS i Rt
AL, BERIAT DL R RS I B B A s i e
MIRIER o 2 HIREE RS L2 1 I R AR S W B Be
X RIS 7 SR, T 5 M e % ST it %) PR R AT
FEJG SE AT B A M Y, Zander U (IR 4%
R ST RE S ) (1995 ) —3CHg i, IRy
S AR B RN AL 4 M oy o B X IR R e B il B A I
FRW . A AAERR RIS . IR )5
Ter, 1M HAERL 3846 T Re 0 0 AP AE T 5 o

RT AIRERMPHEXET SR (1991-2011)

Ve SCREEEAR A BAE W | R
Nonaka | A dynamic theory of organizational knowledge creation(1994) 64 0.08
Nonaka | The knowledge—creating company: How Japanese companies create the dynamics of innovation (1995)| 133 0.08
Argote L Knowledge Transfer: A Basis for Competitive Advantage in Firms(1999) 36 0.07

Szulanski G Exploring internal stickiness: Impediments to the transfer of best practice within the firm(1996) 71 0.07
LaveJ Situated learning: Legitimate peripheral participation(1991) 28 0.06
Garud R Technological and organizational designs for realizing economies of substitution(1994) 10 0.05
Ancona DG Bridging the boundary: External activity and performance in organizational teams(1992) 25 0.04
Knowledge Collaboration among Professionals Protecting National Security: Role of Transactive
Jarvenpaa SL L 36 0.04
Memories in Ego—Centered Knowledge Networks(2008)
Knowledge and the Speed of the Transfer and Imitation of Organizational Capabilities: An Empirical
Zander U 27 0.04
Test(1995)
Grant RM Toward a knowledge—based theory of the firm(1996) 57 0.04
Prospering in dynamically—competitive environments:Organizational capability as knowledge
Grant RM . P . gmey Y P ¢ P Y ¢ 30 0.04
integration(1996)
The search—transfer problem: The role of weak ties in sharing knowledge across organization
Hansen M T . 49 0.04
subunits(1999)
Brown SL Product Development: Past Research, Present Findings, and Future Directions(1995) 19 0.03
Davenport TH | Working knowledge: How organizations manage what they know(1998) 60 0.03
Nelson RR An evolutionary theory of economic change(1982) 23 0.03
Eisenhardt KM | Accelerating Adaptive Processes: Product Innovation in the Global Computer Industry(1995) 10 0.02
Szulanski G The Process of Knowledge Transfer: A Diachronic Analysis of Stickiness(2000) 22 0.02
Leonard—Barton D | Wellsprings of knowledge: building and sustaining the sources of innovation(1995) 12 0.02
Cohen WM Absorptive capacity: a new perspective on learning and innovation(1990) 52 0.02
Basili VR Encyclopedia of Software Engineering(1994) 2 0.01
Boutellier R Management of dispersed product development teams: the role of information technologies(1998) 10 0.01
Task versus relationship conflict, team performance, and team member satisfaction: A meta—
DeDreu CKW . 9 0.01
analysis(2003)
Levitt B Organizational Learning(1988) 18 0.01
Polanyi M The tacit dimension(1966) 40 0.01
. Review: Knowledge management and knowledge management systems: Conceptual foundations and
AlaviM . 42 0.01
research issues(2001)
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SCEEAMAT T AR it Mk )RR 5 1 X e T L Rl
MR, SG5RAEM, AR S EARE &
Al B RO SERT . A SCRRAE L VAU |
THIREE RS HP 1) S ) DR 28 A 9F 9 2 T BA P S )
B8N S

Cohen WM (WZUSCRE T3 : T4 2] 50058 B
A (1990 ) XF >4 W YA Rl g 1 B8 JE Rl T 8
TE, MAZUK ERZm AR BE 71 i P 2 A8 T 5
e, R T A LUEE I BRI RE ) A 25 L R
BEZFEPERHY I B9 (0" Nonaka 1Y (4 ZU501R
B3 1 S EEE ) A CRR A R AL Al H A A
v AT S ER S A A1 )( 1994, 1995 ) K TR AR
WA A BT, XAV R L A4
SEHRRAR A TR, IEXS IR 4l T HER
K143, N BEERIR S A R A A e 4 2
PUE PR AAZ O i, 45183 0 H AR 4l 1) 52491 i
TG, AT LA i U g Y 48 ik 1T
Hansen MT { F-#RFEFE 1. 553 B A 5 2 SV
) (1999) 43T TS BB 5775
TR 559 T A, A R S O A B B TR
WO, SRS R A, BN N
55 3% $ 0T LA Bh I B P B 7E H At e 48 50,
ERPHAT T2 2 AR 2 ™, Garud R (SEELZ
TR AR RHE S SN ) (1994 ) X 288511 £
AR Al B AR EE b 3 AN 2R AT, i
BAER EEES T2 R L& i 5 X
Jarvenpaa SL (WML R4 [ % 4 P g JR G 4R )
(2008 ) —3CHEH, AT ZA AT Bh AR, A~k
AR A BidiZ 2 g TR, Rifi, W%
1 Z A B MU 23 5 RAMAR TS SRR IR (14 IR Y
AMEAEAKT-o MRBICIZ RGBS AL Z BRI
F PATHLRI R, b Z B AR s, 0
A UL HE S A5 R R 520 2 AL SCikeE
HLVATRICRE 7 . FIRA 1S 5 5 Ak LA SRR 4%
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