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Empirical Study on Users’ Satisfaction of Learning Commons in Universities

Lou Haifeng
(School of Information Management, Wuhan University, Wuhan 430072)

Abstract: The learning commons is a further development of information commons, which provides books,
technology and other campus services to meet individual’s learning, scientific research, social interactions and
other needs. This study refers the model of library satisfaction measurement and related theories, with empirical
data collected from questionnaire and structural equation modeling (SEM), in order to verify the applicability of
the model into the measurement of the learning commons and provide practical suggestions for them. The results
indicate that, there needs some further improvements for this kind of application, however, it has some significance
for the learning commons’ improvement and development.
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