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Standard Design of Service in Transport Sci & Tech Information Resource

Plate

Lin Yao
(China Academy of Transportation Science, Beijing 100029)

Abstract: Transport Sci&Tech Information System is an integrated system which provides information services in
technology management, resource sharing, technology consulting, etc. In its operation, due to missing information
service standards, the results of services are uneven. Currently there are not standards which are applicable for it. To
resolve this issue, this paper carries on needs analysis of service standard design from information service status of
Transport Sci&Tech Information System and user demands for information servicesKwhich clear the contents ought
to be regulated in the standard design. By combing, the author summaries outstanding issues from information
services. According to these, the author also proposes countermeasure methods which restrict information services,
and obtains the requirements for standard design by applying the methods. The requirements are suitable to control
information services for all types of sharing platform within Transport Sci&Tech Information System, and provide
important bases for establishing standards framework, compiling standards and so on.
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