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Investigation and Analysis on Competitive Intelligence Services of Special Libraries
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Abstract: According to 32 Special libraries with obvious representativeness and typicality in our country,
the paper analyzes the present situation of its competitive intelligence services from the four dimensions of
service subject, service content, service resource protection and service promotion mode through network
research and literature research. On this basis, the author finds that there is a lack of specialized standardization
management, service content is not perfect, the characteristic resources to be deep excavation and weak
propaganda, etc. And puts forward to formulate specialized service standards, deepen the service content,
embed user environment to strengthen the construction of special resources and perfect service promotion
methods so as to provide some references for our special libraries to carry out the competitive intelligence
services effectively.
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