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Preliminary Study On the Implementation of Scientific and Technical Novelty

Search Service Quality Management

LIAN Liyan, ZHANG Jing
(Liaoning Institute of Science and Technology Information, Shenyang 110168)

Abstract: This paper introduces the concept of service encounter, analyzes the implication of the scientific and
technical novelty search service quality, and studies the influence of service encounter on the service quality.
On the basis of analyzing the three service elements of novelty search institutions, novelty search personnel
and entrustment personnel, the interaction relationship between the three elements is presented through
establishing a service interaction model. The service encounter phenomenon of scientific and technical novelty
search is analyzed and the existing problems are explored, and finally the management strategy of scientific and
technical novelty search service quality is discussed from making great efforts to the truth of moment, setting
up good service image of novelty search institutions, improving the service quality of novelty search personnel,
and strengthening the guidance of entrusted personnel in it.

Keywords: service encounter, interaction model, scientific and technical novelty search, service quality,
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