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Abstract: The National Science and technology report service system is an important window to provide
science and technology report service to the public, and is the most important way for researchers and the
public to access domestic science and technology report resources. This paper combines the characteristics of
the national science and technology report service system with the theory of customer satisfaction, constructs
a customer satisfaction model based on the national science and technology report service system, validates the
customer satisfaction model through questionnaire survey and data analysis, and puts forward suggestions for
improvement of the system in order to develop and improve the system and provide users with better service.
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