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Research on SaaS User Portrait of High-end Equipment Manufacturing Industry

Technology Service
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(Changchun University of Science and Technology, Changchun 130022)

Abstract: The research, development, construction and implementation of integrated science and technology
service platform promote the rapid development of science and technology resource discovery system
technology. The analysis of massive user behavior data through big data technology can help the system master
the important characteristics of users, realize the construction of user profiles, and provide more accurate
scientific and technical services. This paper focuses on Harbin-Changchun urban agglomeration, and the Saa$S
application platform of high-end equipment manufacturing industry technology service, and carries out the
research on user portrait acquisition methods. Through the integration of user static data and dynamic behavior
data, data cleaning, clustering and label mapping are completed, and then user characteristics are extracted,
so as to achieve precise marketing and personalized services in high-end equipment manufacturing industry
science and technology services, strengthen the overall science and technology service system, and make
science and technology services faster and more convenient.
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