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Abstract: This paper investigates the main domestic service platforms of scientific and technical resources and
summarizes the features and shortcomings of such platforms, and then conducts a case study on the e-commerce
platform represented by Ctrip to analyze the characteristics and experiences of its service model. Based on the
experiences of the e-commerce platform, this paper proposes corresponding countermeasures for the service
of scientific and technical resources in China: establishing user demand oriented collaborative service model;
improving the intellectual property protection mechanism; and introducing market incentive mechanism.
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