2021 4E3 H Hs3 W2l 64-71 ISSN 1674—1544 Vol.53 No.2 64—71, Mar. 2021

HERESRIES T ISSN 1674—1544 CHINA SCIENCE & TECHNOLOGY RESOURCES REVIEW

L “EMIRITRT A
B E R S A R S AR5

FHE IHREFE
(FHRLEKRFHABIE, LAFS 266109)

BE: PIAGRBIIESZHMREBARERBADTREZ, RAESSEE LS, mB B4 L 57,
FAATE AT LSRR, REBBIEORS AR, RAFANABIELSHER, KIAFHREXFABE A6, 358
HREERI Em LR, MEL SR AR EM L SA, FESHTE BIEMARE R ek AR 0 K
L, xFE BAE S-S Ty XTI B R A T BT e R BT IR S

EER . BBEIELS; feinin; LSS BmER; ENSAE

FESES: G25 XERFRIAAD: A DOI: 10.3772/j.issn.1674—1544.2021.02.009

University Library Business Integration and Virtual Business Group Construction

with the Core of “Knowledge Flow”

WU Yihua, WANG Zhengjun
(Qingdao Agricultural University Library, Qingdao 266109)

Abstract: Small and medium-sized university libraries are lack of high-end service technical expertise human
resources, so they have to integrate and set up business departments, refine the library business process. Only
in this way can we get through the business boundaries of the departments, improve the service efficiency of
the library, and successfully realize the business transformation of the library. Taking the library of Qingdao
Agricultural University as an example, this paper introduces the scientific management method to refine the
business process, and constructs a virtual business group based on "knowledge flow". Based on the analysis
of the organizational relationship and knowledge flow model of the library, this paper discusses the business
integration mode of the library, and takes pictures as an too to explain the virtual department service.
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