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Abstract: In order to improve the efficiency of novelty search, ensure the quality of novelty search and improve
the experience of customer, it is urgent to optimize the service process of science and technology novelty search.
This paper analyzes the problems existing in the traditional novelty search service process, and uses the method of
system engineering to analyze technical means, the department structure, supporting management measures and
cooperation mechanism involved in the service process. Based on the information cloud technology, the novelty
search service process is optimized and reconstructed. The practice proves that the reconstructed process works
well with a higher efficiency and may provide reference for other similar novelty search institutions to optimize
their novelty search processes, improve the novelty search efficiency and enhance the novelty search service.
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