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Abstract: Opening and sharing large-scale scientific research instruments to the society is an important
measure for the country to promote the optimal allocation of public resources. Since Yunnan large-scale
scientific research instrument open sharing management platform(LIOSMP) established, it has been effective
in the construction of network platforms, instrument sharing services and application training, but the sharing
rate of scientific research instruments is generally low, the enthusiasm of service personnel is not high, and
the matching efficiency of supply and demand side is not high Problems such as the Limited R & D efficiency
of enabling scientific and technological innovation are still the persistent pain points of the open and shared

services of large-scale scientific research instruments.In order to improve the service efficiency of large-scale
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scientific research instruments and fully mobilize the enthusiasm of service personnel, this paper analyzes

the nine factors affecting the service efliciency of instrument sharing, preliminarily constructs three primary

indicators and nine secondary indicator systems, and uses the “motivation & hygiene” factor model to analyze

and evaluate the service efficiency of instrument sharing based on the cross dimension analysis method of

multiple indicators, put forward countermeasures and suggestions to comprehensively improve the instrument

sharing service efficiency of LIOSMP and empower the service for scientific and technical innovation and

entrepreneurship of the whole province.

Keywords: scientific research instruments, open sharing, service efficiency, influencing factors, questionnaire

investigation
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