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Construction of a Comprehensive Information Platform for Supply Assurance

and Logistics in the Post-Epidemic Era

SUN Ling'?, ZHANG Wenjing'

(1. School of Transportation, Shanghai Maritime University, Shanghai 201306; 2. School of Management,
Fudan University, Shanghai 200433)

Abstract: The supply chain of emergency supplies under lockdown and the logistics platforms of major
e-commerce enterprises in Shanghai show the disadvantages of “information island”. Different e-commerce
platforms have different functions and services, and information transmission standards are not uniform,
making it difficult for information to be interconnected. The epidemic itself presents challenges to the urban
logistics system due to high logistics costs, low supplies, low sorting efficiency and wasted distribution
capacity. Therefore, it is important to consider the integration of information from different platforms and to
build a comprehensive information platform for logistics to protect supplies in an epidemic, so that data and
information can be exchanged and shared between e-commerce companies, third-party logistics companies,
customers and government authorities, and to provide logistics resource integration solutions and supporting
measures. Ultimately, it will promote the efficient flow of materials in the post-epidemic era and help the
construction of dual circulation of domestic and foreign markets.
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