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Construction of Evaluation Index System of University Digital Library User Satisfaction Degree Based on Correlation and Principal
Component Analysis

HU Mo/, CHANG XinYue', MA Jie"*
(1. School of Management, Jilin University, Changchun 130022, China; 2. Information Resources Research Center, Jilin University, Changchun 130022, China)

Abstract: This paper summarized the existing evaluation index of university digital library user satisfaction degree. It used the method of correlation principal
component analysis to select the original evaluation index of the user satisfaction degree of university digital library, to reduce the information redundancy between the
indicators in the evaluation index system of university digital library user satisfaction degree. To make each index of the evaluation index system of digital library user

satisfaction degree has a significant impact on the evaluation results.
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