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Practical Experience and Insights from Health Information Services for Vulnerable Groups in American Public Libraries

MING JunRen' QI Le' FENG YanZhen' ZHU QiuYu’

(1. School of Management, Wuhan Institute of Technology, Wuhan 430205, P. R. China; 2. School of Information Management, Wuhan University,

Wuhan 430072, P. R. China)

Abstract: Against the backdrop of digital transformation, public libraries, with their public-welfare orientation and extended service functions, play an

important role in providing health information services for vulnerable groups. This study selects 12 public libraries in the United States as research cases and
systematically examines their health information service practices for vulnerable groups from four dimensions: resource development, service recipients,

routine health information services, and specialized health information services. Based on the findings, the study summarizes four major characteristics of
these practices: institutional guidance supported by a sound service guarantee system, community-based cooperation oriented toward diverse user needs, multi-
stakeholder collaboration with strengthened foundational service support, and multidimensional innovation for sustainable service development. Drawing

on these experiences, Chinese public libraries can further optimize health information services by strengthening top-level planning, developing multi-level
personalized service models, consolidating the foundation for cross-sector collaboration, and building intelligent health information service systems. These
efforts will enhance the accessibility and equity of health information services for vulnerable groups and promote their development toward greater precision

and inclusiveness.
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