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Abstract: [Objective/Significance] With the intensification of population aging in China, the demand for health information
among elderly patients with chronic diseases is becoming increasingly urgent. This study aims to explore the influencing factors

of online health information alternative search behavior from the perspective of elderly patients with chronic diseases, providing
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references for optimizing health information services for the elderly. [Methods/Processes] A qualitative research method was

doi:10.3772/j.issn.2095-915x.2025.01.008

adopted. Data from 23 elderly patients with chronic diseases were collected through semi-structured interviews. NVivol2
software was used for grounded theory analysis. A model of influencing factors was constructed through three-level coding, and
the hierarchical relationship among the factors was clarified using the interpretive structural model. [Results/Conclusions] The
online health information alternative search behavior of elderly patients with chronic diseases is mainly influenced by factors
such as self-efficacy, emotional needs, information value judgment, health status, and e-health literacy. Among them, self-efficacy
and emotional needs are direct factors, information value judgment is a key factor, and health status and e-health literacy are
root factors. The study provides implications for information service institutions to optimize health information services for the
elderly. It is suggested to strengthen information literacy training, optimize the design of information platforms, encourage family
participation, and provide personalized services.
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